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Background ethods

Pisruptive behaviors of healthcare workers are recognized as a threat to patient safety. The purpose of this study was to describe oppressive situations in the healthcare environment. Descriptive qualitative design

Mritten stories of conflict between nurses collected from 99

Pne specific type of disruptive behavior is horizontal violence
nurses enrolled in RISSN program

- Emotional, verbal or physical aggression acted out from one nurse to another.

- Can be expressed as a conflict between nurses.
IContent analysis identified examples of emotional, verbal,

An underlying factor theorized to contribute to horizontal violence is oppression. and physical disruptive behaviors and

Oppression can lead to feelings of low sedfeem.
- Leads to an inability to speak out
- Communication and collaboration are affected.

1Stories were encoded separately by a nurse and a
criminologist and then compared

Pppression has been associated with nurses due to gender and hierarchical positioning

In healthcare.
nclusion
Pther factors may exist that can be described as oppressive. Conclusions

1A cycle of oppression was identified within the stories of
conflict between nurses.

Themes of Oppression

IOppressive situations led to conflict but the disruptive
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