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Background

�‡Disruptive behaviors of healthcare workers are recognized as a threat to patient safety.

�‡One specific type of disruptive behavior is horizontal violence 
- Emotional, verbal or physical aggression acted out from one nurse to another. 
- Can be expressed as a conflict between nurses.

�‡An underlying factor theorized to contribute to horizontal violence is oppression.
Oppression can lead to feelings of low self-esteem.
- Leads to an inability to speak out
- Communication and collaboration are affected.

�‡Oppression has been associated with nurses due to gender and hierarchical positioning 
in healthcare.

�‡Other factors may exist that can be described as oppressive.

Purpose

�‡Descriptive qualitative design 

�‡Written stories of conflict between nurses collected from 99 
nurses enrolled in RN-BSN program

�‡Content analysis identified examples of emotional, verbal, 
and physical disruptive behaviors and 

�‡Stories were encoded separately by a nurse and a 
criminologist and then compared

Methods

The purpose of this study was to describe oppressive situations in the healthcare environment. 

Themes of Oppression

Administrative: Oppression resulting from circumstances that are framed by 
bureaucratic structure and mandates to which nurses have little recourse.

�^�/���š�Z�}�µ�P�Z�š���š�Z�]�•���Á���•�����v���µ�v�(���]�Œ�����•�•�]�P�v�u���v�š�����v�������‰�‰�Œ�}�����Z�������š�Z����
charge nurse. I was told that two nurses had called in sick and she 
�Á���•���š�Œ�Ç�]�v�P���š�}���P���š���v�µ�Œ�•���•���À�]�����v�µ�Œ�•�]�v�P�����P���v���]���•�����µ�š���š�}���v�}�����À���]�o�X�_

�^�/�����]�����v�}�š���(�����o���•���(�����š���l�]�v�P���š�Z�����‰���š�]���v�š���]�v�������v�}�v-monitored setting. I 
�Á���•���]�v�(�}�Œ�u�������š�Z���š���/�����}�µ�o�����v�}�š���Œ���(�µ�•�����š�Z�����‰���š�]���v�š�����Ç���u�Ç���•�µ�‰���Œ�À�]�•�}�Œ�X�_

Domination: �K�‰�‰�Œ���•�•�]�}�v���Œ���•�µ�o�š�]�v�P���(�Œ�}�u���•�}�u���}�v���[�•���‰���Œ�����]�À�������•���v�•�����}�(���‰�}�Á���Œ���X
�^�Y�•�Z�����l���‰�š�����•�l�]�v�P���u�����Á�Z���š���/���Á���•���P�}�]�v�P���š�}�����}���(�}�Œ���š�Z�����Œ���•�š���}�(���š�Z����
day �t �o�]�l�����•�Z�����Á���•���u�Ç�����Z���Œ�P�����v�µ�Œ�•���Y���•�l�������u�����Á���•���/���P�}�]�v�P���š�}���š���l����
�����Œ�����}�(���‰���š�]���v�š�•���}�Œ���‰�o���Ç���š�Z�����v�µ�Œ�•���[�•�����]�������š�}�����Ç�X�_

�^�d�Z�]�•���v�µ�Œ�•�����]�•�����o�Á���Ç�•���Á�]�o�o�]�v�P���š�}���Z���o�‰���u�������µ�š���]�u�u�����]���š���o�Ç���š�Œ�]���•���š�}��
�š���l�����}�À���Œ���š�Z�����•�]�š�µ���š�]�}�v�X���^

�^�^�Z�����Á�}�µ�o���������u���v�����u�����š�}�����}���•�}�u���š�Z�]�v�P���š�Z���š���•�Z�����(���o�š���/���v������������
�u�}�Œ�������Æ�‰���Œ�]���v�������]�v�X�_

�^�t�Z���v���/���Á�}�Œ�l���Á�]�š�Z�������‰���Œ�š�]���µ�o���Œ���Z���o�]�‹�µ���[���}�(���v�µ�Œ�•���•�U���/���•�����u���š�}�����o�Á���Ç�•��
�P���š�������u�}�Œ�������]�(�(�]���µ�o�š�����•�•�]�P�v�u���v�š���Y�����v�����š�Z�����u�}�Œ�������Æ�‰���Œ�]���v���������v�µ�Œ�•����
�P���š�•���š�Z�����Z�����l���[�����•�•�]�P�v�u���v�š�X�_
�^�^�Z���Y�U�µ�v�(�}�Œ�š�µ�v���š���o�Ç���Œ�µ�o���•���Á�]�š�Z�����v���]�Œ�}�v���(�]�•�š�X�_

Conclusions
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Being Held Back: Oppression resulting from lack of support and opportunities for 
advancement. 
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Chastising: Oppression resulting from the threat of or actual punishment
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�‡A cycle of oppression was identified within the stories of 
conflict between nurses.

�‡Oppressive situations led to conflict but the disruptive 
behaviors exhibited within the conflict situation led to further 
oppression.

�‡Often the behavior itself prohibited the victim from 
speaking out or addressing the behavior.

�‡A potential way to break this cycle is through a process of 
community building that would encourage active engagement 
of the participants for purposes of emancipation from the 
oppression. This exercise would address the concern of 
horizontal violence and silencing by allowing the nurses a 
voice in the process. 
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