


























































































































































































CHAPTER VI 

NURSING IMPLICATIONS AND RECOMMENDATIONS 

The purpose of this research study was to examine and describe 

caring expressed by nurses through patient teaching (or explaining, as 

the patients to call teaching). The findings of the study 

show that the nurse who participates in patient explaining communicates 

caring in numerous ways. These findings have important implications 

for nursing practice, nursing research, and for the development of 

conceptual frameworks in nursing to guide nursing practice. 

Nursing Practice 

The results of this study reveal that caring plays an important 

role in patient explaining. The participants perceived caring through 

the nurse's explaining and were able to describe th1s expression of 

caring. The experience of the phenomenon of caring through patient 

explaining is unique to each patient experiencing it. Therefore, it is 

imperative that nurses verify with their patients that their intended 
--caring is being perceived as caring. 

The findings of the study also reveal that patient explaining and 

patient teaching are perceived differently by hospitalized patients. 

Nurses need to begin to understand the difference between explaining 

and teaching nursing situations, and their unique contributions to 

patient care. The patients did not define explaining, but the findings 
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indicate that explaining involves sharing information that relates to 

the individual's unique health situation and helping him to understand 

his unique situation. Perhaps teaching in the hospital setting 

involves imparting general information to patients. Although the 

purpose of this study was to describe the patient perception of caring 

through teaching, the results of this study show that it is through 

explaining that nurses communicate caring to patients. This is an 

important finding that implies that nurses and hospital administrators 

must support and encourage patient explaining as a valued and essential 

component of nursing practice. This researcher recommends that nurses 

include patient explaining in their care with all patients. 

The nurse who participates in patient explaining is in a unique 

position to care. It is important that the nurse becomes more conscious 

of her caring beliefs, qualities and behaviors, and their effect on 

patients, and continues to understand how caring can be best expressed 

through patient explaining. As the nurse educates patients she must 

not "'deliberate' about whether or not she ought to care, for the care 

is the end of nursing. She [must deliberate] on how caring can best be 

accomplished" (Roach, 1984, p. 36). The nurse who educates patients 

can accomplish caring by integrating the caring dimensions of patient 

explaining into her nursing practice. 

This researcher recommends that the nurse uses as a framework for 

patient explaining the dimensions of caring through explaining 

identified in this study as the Nurse's Way of Being, the Nurse's Doing 

For Patient, the Nurse's Being With Patient, and the Nurse's Caring 

Affects Patient. The nurse's explaining from this framework will help 
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the patient to understand 

possibilities of his making 

his health situation, increase the 

responsible choices, and encourage his 

his own health care (Paterson & Zderad. maximum participation in 

1988). Using this framework of caring through explaining, the nurse 

can accomplish caring with each patient by being a caring person, by 

expressing her caring qualities and feelings. For example, just by 

being friendly and compassionate, and by showing concern for the 

patient and her enjoyment in her job the nurse shows she cares for and 

about the patient. She can accomplish caring with the patient by doing 

certain actions for the patient while explaining to him. Examples of 

caring actions include: recognizing his needs and wishes and 

individualizing explaining; motivating; reassuring; and, providing 

information that will help him understand his unique situation. 

Finally, the nurse can accomplish caring with the patient by just being 

with him, taking the time to share and be involved with him, and 

offering her availability to him. As the nurse accomplishes caring 

through explaining she will affect the patient by engendering in him an 

awareness and appreciation of her caring, and by promoting his feelings 

or perception of his own well-being. 

The nurse can also accomplish caring by helping to create and 

maintain an environment where caring can flourish. Using a framework 

where caring is central to nursing she can be a caring role model to 

nursing colleagues. She can help other nurses feel cared for and 

valued, and by helping other nurses know and value caring she can 

facilitate the quality of care, including patient explaining, they give 

to patients (Leininger, 1986, p. 3). 
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Implications for Nursing Research 

If caring is central to nursing, then research in nursing needs to 

continue to focus on the study of caring in nursing. This researcher 

set out to examine caring through patient teaching; however, the 

patients' descriptions of their experiences suggest the use of the term 

patient explaining. Perhaps further research will describe the 

difference between patient teaching and patient explaining as caring in 

nursing. 

This study offers an initial description of the patient's 

perspective of caring by nurses through patient explaining and the 

dimensions that comprise this caring expression. Further research 

needs to be done to confirm and refine the expressions of caring 

identified in this research. Further studies examining the perception 

of caring through patient explaining from practicing nurses and from 

patients involved in other health care settings, such as home health, 

nursing homes, and psychiatric facilities will help to clarify caring 

as it is expressed in this unique nursing situation. More qualitative 

nursing research using phenomenology and ethnography would also 

contribute to explicating the meaning of caring through patient 

explaining and its unique dimensions. 

Nursing research should be done to investigate individually the 

categories and subcategories of caring identified in this study so that 

their unique contributions can be validated and better understood. For 

example, the influence on the patients' perception of caring of the 

nurse's empathy, professionalism, and enjoyment in being a nurse, and 

her actions of assuring comprehension, motivating, and offering 
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supportive educational material warrant further investigation. Further 

research may validate 'taking the time' as an important component of 

'presence' in caring. 

Further investigations into the effects of caring on patients and 

on patients' perceptions of the effects of caring must also be 

undertaken. The findings of these additional studies, combined with 

the findings of this study will help to substantiate the value of 

caring in nursing and demonstrate the important connection between 

nurse caring and improved patient welfare. This researcher hopes this 

study will stimulate further research examining patient explaining as 

caring and caring as the essence of nursing. 

Implications for the Development of Conceptual Frameworks in Nursing 

This study offers new knowledge about how caring is expressed by 

nurses through patient explaining. More importantly, this research 

plays a part in helping to further define the concept of caring in 

nursing. The many similarities between the caring categories and 

subcategories in this study and previous nursing studies on caring 

support this study's role in the refinement of the definition of caring 

in nursing. The differences offer new insight into areas that also 

need investigation. Ultimately, this research study, in combination 

with other studies on caring in nursing, contribute empirical support 

in the development of conceptual frameworks of nursing, such as 

Paterson and Zderad's Humanistic Nursing theory and the philosophy of 

nursing of the nursing faculty of Florida Atlantic University. 

Conclusion 

The patient perspective of caring expressed by nurses through 
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patient explaining was described in this qualitative research study. 

Data were generated by means of open-ended interviews, or in writing, 

with inpatients and outpatients of a 400-bed hospital located in the 

southeast United States. A qualitative descriptive content analysis of 

the transcripts led to the description of four caring dimensions 

(categories), and 26 subcategories that were grouped into the four 

broader categories. Although these categories and subcategories 

describe nurse caring as it occurs during patient explaining they offer 

new knowledge that helps in defining the concept of caring in nursing. 

Care is what clients want most from nurses (Leininger, 1986, P. 2). 

Therefore, nurses must continue to study and define what caring is in 

nursing. Most importantly, this researcher recommends that nurses 

incorporate a framework of caring into their practice of nursing. 
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• 
FLORIDA ATLANTIC UNIVERSITY 

P .O . BOX 3091 
BOCA RATON, FLORIDA 33431 -0991 

DIVISION OF SPONSORED RESEARCH 
(407) 367-2310 
FAX (407) 367-2319 

DATE: 

TO: 

FROM: 

RE: 

HUMAN SUBJECTS REVIEW COMMITTEE 

M E M 0 R A N D U M 

April 17, 1991 

Savina F. Schoenhofer, School of 7u sing 

Robin Vallacher, Chair, HSRC ~ 
Proposal Entitled: "The Patient Perception of Ho~>' Nurses Express 

Caring through Patient Teaching" 

The Committee met on April 17, 1991 to review the above proposal. After 
a brief discussion, the Committee approved the research described in the 
protocol. Please keep the Committee apprised if there are any substantive 
changes in the research or if you encounter any problems of a human subjects 
nature. Good luck with your research. 
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APPENDIX B 

Written Consent For Participants 
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Florida Atlantic University 
Consent Form For Participation 

Study Title: The Patient Perspective of Caring Expressed 
by Nurses Through Patient Teaching 

a. You are invited to participate in a study to better understand how 
nurses show they care for and about patients during a teaching-learning 
interaction. The researcher hopes to provide new insights for nursing 
practice. 

b. If you decide to participate the researcher will ask you to share 
your thoughts and feelings with her regarding your experience with a 
nurse who taught you. This important information will be tape- recorded 
to facilitate the researcher in obtaining your responses. The tape will 
be destroyed when this study is completed. The interviews will last 
approximately 20-30 minutes. 

c. The researcher does not guarantee that you will receive any 
benefits from participating in this study, although the information you 
contribute may benefit nurses and other hospitalized patients. If you 
desire, you may receive a copy of the results of this study by writing 
your address on a blank card provided by the researcher. The data from 
this study may be published in nursing journals. Specific quotes from 
your response may be used as examples in the published study. Your name 
will always remain anonymous. 

d. The risk to you from participating in this study is the possibility 
that the interview may uncover painful memories or feelings. You may 
refuse to respond to questions that you feel are too painful or 
sensitive. You may phone this researcher at (407) 482-6321 if you 
choose to respond to these sensitive questions at a later date or have 
questions related to the research or your participation. 

e. If you decide to participate, you are free to withdraw from 
participation at any time. If you choose not to participate or to 
withdraw from the study your nursing care will not be jeopardized. 

f. Any information obtained during this study will remain confidential 
and will be disclosed only with your permission. The only other 
individuals who will see the transcripts of your response will be three 
members of this researcher's thesis committee. 

g. You will be offered a copy of this form to keep. 

Participant's Signature: 

Researcher's Signature: 

Date: 
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