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FOREWORD
In the summer of 1934, Howard A. Cowden, president of the
Consumers Cooperative Association, of North Kansas City, Missouri, was chosen as one of five delegates of The Cooperative
League of the U. S. A. to the 14th Biennial Congress of the International Cooperative Alliance in London, September 4-7.
After the Congress, Mr. Cowden visited cooperative institutions in England, Scotland and Sweden. The following account
of what he saw and heard is puplished in response to many requests from those who seek to know more about the Cooperative
Movement. This account is written in the form of a travelogue
in which the readers are invited to go along-in their imagination-with Mr. Cowden on his trip.
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TRIP

TO

COOPERATIVE

EUROPE
Howard A. Cowden

"A

ASHORE that's going ashore! All ashore
that's going ashore!" The gangplank is hauled
in. The puffing tugs push their blunt noses against
the side of the great ship. Signal bells clang. The whistle bellows a solid
blast of sound. Smoke drifts from the huge silo-like stack. The propeller begins to turn and the ship trembles like a race-horse eager to go.
We are off.
What a marvel of cooperative organization is a modern ocean liner!
Tons of intricate machinery, controlled by an army of skilled workers,
each with his specific job to do. And all bent upon a single purposesafe, swift and comfortable transportation.
Five days on the broad Atlantic. Then Southampton, England,
where we take train for London. As our train is pulling out of the
station, a traveling companion touches my sleeve and ,says, "There's
one of your co-ops, Cowden. Over there!" And sure enough there is a
large sign, advertising Cooperalh'l' Coal. Wherever we go in England
and Scotland, we shall see posters and neon signs advertising both the
goods and the principles of the consumers' cooperatives.
At London, the 14th Congress ,)f the International Cooperative
Alliance is about to convene. Upon entering the great hall near Westminster Abbey where the Congress is to be' held, we find that 453
delegates, from the central cooperative organizations of 31 nations,
are present. They represent, we are told, a total cooperative membership
of nearly a hundred million souls-four-fifths. as many as the entire
population of our country.

'Bon Voyage!

LL

LET US go up into the balcony. There draped
before us are the colors of the nations. And
over all, the Rainbow Flag of the Alliance. This
beautiful banner, done in all colors of the rainbow,
symbolizes the cooperation of all flags and all peoples. As we look closer
we see that the dress of the delegates from the various nations is distinctive in design. So is their speech. But in their hearts flames the same
cooperative ideal!
That turbaned delegate from India represents the hundreds of credit co-ops in
that country; these courteous people from
Japan, who crossed two oceans and the
North American continent to get here, tell
us that· in their country the farmers cooperate in the warehousing of silkworm
cocoons, as well as in many other ways; the
delegates from Iceland relate how in their
land cooperatives pipe hot water from
the hot springs to homes and greenhouses
H. J. May, secretary, Interfor heating. These are but a sample of the
national Cooperative
f
d
Alliance
many types 0 co-ops represente .

Under the
'R...ainbow F fag

We take our seats. Behind us sit the delegates from Esthonia and
Palestine; in front are those of Argentina, Yugoslavia, Japan and India;
on the right, Sweden and Norway are represented; on the left, Great
Britain, with the largest delegation of all, and little Denmark, whose
co-ops are known to every school child. Finland has 24 delegates,
Switzerland 14, France 45, Czechoslovakia 22, Sweden 16, Russia 9,
Poland 13, Holland 10, Belgium 10. Then there are Austria, Hungary,
Lithuania, Bulgaria, Spain, and others. Women, as well as men, are
among the delegates.
I wonder if you are thinking the same thought as 1. I am thinking'that here is the real "League of Nations." Here not bankers, not
politicians, but common people, cons'u~ers and producers, are represented in a mighty movement to reconstruct economic life on a
service basis, and so bring plenty and peace to the world. These
delegates represent big business-but big business run cooperatively,
not for the profit of one but for the good of all.

J.:.et Us
Have Peace

A S THE CONGRESS proceeds, world peace becomes a

dominating note. Lord Snell, chairman of the
London County Council, welcoming the delegates to
London, says, "Cooperation extends happiness, promotes prosperity and insures peace between individuals and nations."
Arthur Henderson, president of the World Disarmament Conference and winner of the 1934 Nobel Peace Prize, declares, "The
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choice between cooperation and conflict, between peace and war, must
be made now, if we are to avoid slipping back into barbarism and
anarchy." And a London daily describes the Congress as-"Big Peace
Conference of the People." How could it be otherwise? Cooperatives
are not fighting for world markets. They have no desire to conquer and
enslave other peoples. They consist of consumers, seeking the good
things of life in abundance for everyone. Here is no cause for war.
V aino Tanner, president of the Alliance, is now speaking. Mr.
Tanner is a former premier of Finland. "While thousands and thousands of private business enterprises have collapsed," says Mr. Tanner,
"our cooperative economy has, during these difficult years, continued
to function in an almost normal manner." The cooperative way of
doing business, he says, is holding its ground and in some countries
vigorously forging ahead, in spite of world depression. This surely
testifies to the soundness of the principles and methods of Cooperation.
As further testimony, we learn that the British cooperative societies
have extended their operations during the depression years of 1929-32
inclusive to the extent that they have increased their number of employees by 26,815, and now employ a total of 275,000. Wage rates
also have been increased. During the same period, profit business was
adding to the numbers of the unemployed.

~rray

of
Co-op Goods

A nouncedlastthatsession
of the Congress, it is anan exhibition of cooperativeT THE

made goods is in progress at Crystal Palace. This
exhibition is being put on especially for the Congress
delegates by the English and Scottish co-ops. How better could we
begin our tour than to attend this exhibition?
Crystal Palace is a huge exhibition hall made of glass. From end to
end, it is filled with goods made by the organized consumers, and with
machines in the process of making these goods. These machines and
their attendants are brought here from the factories and production
plants-over 150 in number-that are owned and run by the British
co-ops, producing for the use of their members. The great hall buzzes
like a beehive; 65,000 people, the attendant tells us, visited the exhibition yesterday. (Later we read that a total of 115,F3 paid to see
this exhibition, and many thousands of others were admitted free.)
What is this-a bungalow? Indeed it is, and a most modern one.
Weare told that it was designed by the architects of the English Cooperative Wholesale Society (C.W.S.), built by the C.W.S. Building
Department, and furnished complete from cellar to roof with furnishings and fixtures made by various departments of the C.W.S. The rugs,
lamps, furniture, crockery-even the silverware were made in the cooperative factories. What could demonstrate in more telling fashion the
fact that the Cooperative Movement is founded upon the home, and
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that the English cooperator does not need to go outside the cooperative
system to provide himself with a home complete?
We pass along.
Here is a clothing
exhibit where modern knitting machines from the
C.W.S. factory are
knitting silk stockings. These girls appear to be making
shirts; those, overalls. Here C.W .S.
shoe workers are
cutting leather and
making shoes. Over
there machines are
Cooperative tea warehouse, Manchester
engaged in processing tea grown on the C.W.S. plantations-35,000 acres, in Ceylonhave a cup? You'll need it before we reach the end of this exhibition.
Now we come to an exhibit of the C.W.S. flour mills, whose products range from pancake flour to stock feeds. Next we see a baked goods
exhibit where little loaves of bread are being baked on the spot. Then
in quick succession we pass exhibits of store fixtures and equipment,
milk bottle crates, bakery and dairy fittings. Here is a display of many
kinds of soap; and another of lubricating oils, chiefly for factory machinery and for motorcycles. Biscuits, butter and cheese follow. That
miniature fishing boat crowns the exhibit of canned fish. And what
have we here?-"The C.W.S. Optical Section," displaying glasses and
spectacles. This department, we learn, is supplying more than 200 of
the local societies with the services of qualified opticians.
ow WE are confronted with an astonishing variety of gleaming pots and pans, milk pails and
Variety
other
utensils, all made in a C.W.S. factory. Here
Jstonishing
are paints, of which the C.W.S. made nearly a million dollars worth in 1933. There are leather goods, cutlery, ropes,
twine, and coal from the C.W.S. coal mine-"There's cash after the
ash," reads t!te sign, referring to the patronage dividend. C.W.S. coal
sales last year totalled over IS million dollars.
- Here we seem to be in a drug store, or "at the chemist's" as the
Brit6ns say; now we are in a toy shop. Here are shiny bicycle's; there
washing machines. And look at these splendid radios! Just recently, they
tell us, when the private manufacturers refused to sell to the C.W.S.the organization that returns its profits to the consumers-..,.-C.W.S. put
its own radio sets on the cooperative market.

N
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Now the ladies of our party go into raptures, for the next exhibit
consists of feminine finery of every
description. Here are quilts, too,
and babies' things. But we men are
not forgotten, for here are our suits,
coats, shirts, and other garments.
An exhibit of shoes includes everything from Alpine boots to infants'
sandals.
Let's peek into this large room, resembling a theatre. Here, we are told,
mannikins each afternoon dispIa y
the fashions of clothing sold in the
co-ops. At the end, a marriage ceremoney is performed at which both
bride and groom are clothed entirely in cooperative-made garments.
C.W.S. radio ser
We are not told whether the minister is a cooperative employee!
That beautiful, modernistic furniture is turned out by the Scottish
Cooperative Wholesale Society. It is made of rare woods and the prices
are by no means low, but we learn that everyone of these magnificent
suites has been sold at the exhibition.
Here is a clever model of the S.C.W.S. soap factory, made of soap
powder cartons. There is another model, made of linoleum from the
new linoleum factory of the S.C.W.S. It represents an ancient palace of
the Stuart kings. Our eyes are next caught by a gleaming milk tank
made of stainless steel, also an S.c. W.S. production.
Many more exhibits stretch before us, but let's halt here and have a
cup of coffee on the Scottish C.W.S. As we gaze around us we remark to
one another th<J,t in extent and brilliance this exhibition rivals the
Chicago World's Fair, and that in significance it is far greater, because
it represents the achievements of Britain's seven million cooperators,
banded together in retail and wholesale societies to produce for their
own use. And the great variety of goods and services displayed prove
to us that the cooperatives, unlike private concerns, are not in business
merely to specialize in turning out one "line" of goods, but rather to
serve the consumers in all their manifold needs.

As

WE WEND our way out, cheering greets
our ears. A great throng packs the
grounds in front of the Palace. This is Co;Jr[ arching
operative Children's Day, we are informed,
and here come 7000 British boys and girls, marching to music played

(00 perative

Youth
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A room of the C.W.S. shoe factory at Leicester

by the S.C.W.S. Band. They are dressed in different national costumes
and carry flags of all the countries represented at the Congress. They
are members of cooperative youth organizations, in which they receive
instruction in the principles of Cooperation. They halt, salute the Rainbow Flag hoisted high, and sing an international song. Then they
march to the parade ground near, where they give exhibitions of dancing and athletics.
.
"These youth," states President Tanner, in a brief address, "are the
foundation for the hope of the future. They must continue where we,
the old builders, tire. They must raise the Rainbow Flag of Cooperation over the gateway through which the nations are marching towards a new and better future."
The next day, in Hyde Park, we witness thousands of Fascists and
Communists clashing and being trampled under foot by the mounted
police. But in our mind's eye, we see the cooperative youth marching,
thousands strong, along the terraces of Crystal Palace. Noone molested them. Theirs was a demonstration of the ways of peace, cooperative ways. May their march be a harbinger of things to come.
The next morning, the Congress being over, we are eager to be off
to Manchester, headquarters of the C.W.S., to learn more about the
workings of this great cooperative system whose products we have
seen in such profusion at Crystal Palace, but first we must take a glimpse
at London.
T

1Jesert

'N...0

01'\TDON,

the "Cooperative Desert," it was once

L called. But cooperative de,sert no more. For here,

within a 20-mile radius of Charing Cross station, live
nearly a million cooperators. They are members of
four great societies, of which London Society, with 535,000 members,
is largest. It is also the largest retail consumers' cooperative society in
the world.
Think of the annual meeting of a cooperative with 535,000 members! Well, the English are wise in the ways of democracy, and when
this society holds its meeting, it meets at many different points in the
,;}'dore
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city j that is, district meetings are held simultaneously, at which the
same questions are taken up and voted upon, then the votes are added
together at the central office and the results announced. Thus, everyone
of the 535,000 has a chance to attend, speak his (or her) mind and
cast that precious vote.
London Society has over 200 grocery and meat stores, as well as 50
"departmental" stores. It distributes milk and sells coal, drugs, eyeglasses, theatre and travel tickets. It will launder your clothes, give you
a permanent wave, tap your shoes and rent you a bus. On all this business it pays patronage dividend. Then, if in spite of all these services,
you happen to die, it will conduct your funeral and pay your heirs insurance for which you have paid no premium but which you have
earned by trading with the London Cooperative Society. What an institution!
But these services are not extraordinary; on the contrary we are told
they are typical of the larger co-ops.
The other societies in this metropolitan area are called Royal
Arsenal, South Suburban, and Enfield Highway. We are invited out to
visit the last named.
"Perhaps you have heard," says our guide, "of the Enfield rifles?
Well, here is where they were made." It seems that back in 1875, the
workers in this rifle factory found their wages steadily falling and the
cost of living on the rise. Encouraged by their foreman, 28 of these
workers organized a co-op for buying tea, butter, sugar and other
needs. They used a small room in a private home as a store. The society
prospered, and now has 35,000 members-one out of every 3l/z adults
in an area of 200 square miles. It has an up-to-date milk plant, a beauty
parlor, dental rooms, a community meeting hall. We are taken to see
its greenhouses-7 acres under glass, largely planted to cucumbers and
tomatoes. Driving back, our guide points out a few of the 170 houses
which the society has built and sold to its members. A modern, 6-room,
brick or stucco, on one-eighth of an acre, costs the member about onehalf what such a house costs in an American city.
Who runs this thriving business? We meet the president and some
of the members of the board. One is a railway clerk, another a blacksmith (on the board for 30 years, he tells us, and cooperative enthusiasm
warmer every year). Practically all of the board members are laboring
men and women.
We next visit a furniture factory of the C.W.S. on the outskirts of
London. It is located on a 15 -acre tract of ground and around it is an
abundance of flowers, shrubs, shade trees and well-kept lawns, as well
as greenhouses and playgrounds. Here are seven acres under roof. We
walk through the kiln-drying rooms, see the lumber-some of it white
oak from central United States-being planed and sawed, fitted and
finished. Wardrobes, tables and cabinets are made.
[ 7 ]
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The manager tells us that this factory has doubled its capacity
four times in the last five years and is now 50 per cent behind in filling
orders! "American furniture makers," we remark, "are having difficulty getting enough orders to keep their plants running." "But," he
smiles, "they are not cooperative. We produce for a known demand, the
demand of the member societies of the C.W.S. That is why cooperative
industry is more stable than profit industry."
UR NEXT stop is Manchester, in the heart of EngrU'd anchester
land's industrial region. Here, in the year that
we Americans were busy fighting the Battle of
Gettysburg, there was founded an institution that has become worldfamous, the English Cooperative Wholesale Society.
Following the success of the Rochdale Pioneers (1844), hundreds
of retail cooperative societies had sprung up all over England. To buy
elsewhere than at the co-op store came to be almost a disgrace in
thousands of workers' families. But being without a central source of
supplies, these local societies were weak. Finally, in 1863, a few of
the leaders came together at Manchester and set up, in a tiny office with
only two men and a boy as employees, a wholesale agency which today
is the largest business institution in Eniland. It is owned and controlled
by the -local societies, which ir: turn are owned and controlled by
the millions of member consumers. In this C.W.S., through which the
local societies centralize their buying, is found the secret of the success of British Cooperation.
We call first on the secretary, Mr. R. F. Lancaster, whose office is in
the great administrative building on Balloon Street. He receives us
cordially, and we begin to fire questions at him.
UESTION: Mr. Lancaster, what is the C.W.S.?
The [.W.S.
Answer: That's a large question to start with.
Well, the C.W.S. is four things. It is a manufacturer,
an importer, a wholesale merchant, and a financier. In all of these
functions, it is the servant of the consumers by whom it is owned and
controlled.
.
Question: How large is the C. W.S.?
Answer: That can be answered in human terms, and in dollar terms.
To put human terms first-as is the cooperative way-the C.W.S. consists of 1052 member societies. These societies, each of which owns
shares in the C.W.S., have a total of five and one-half million individual
members. These are the customers of the C. W.S. They are also our
owners. That is the distinctive thing about a consumers' cooperative
business-the customers and the owners are the same people. Also, we
have 45,000 employees y;ho, as consumers, are part of the five and a
half million member-owners.
Now. to answer in dollar terms, the size of the C.W.S. may be
measured by its capital, which totals $450,000,000. Much of this cap-

O

Q
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ital, of course, consists of factories and business buildings--of which
we have 150-ships, land and equipment. This capital represents the
savings of cooperators, much of which has been saved by cooperating
and allowed to remain invested in the cooperative establishment. Or we
might consider the annual trade of the C.W.S., which totals nearly half
a billion dollars.
Question: How large is the cooperative business of Great Britain
in comparison with other business?
Answer: One-sixth of the total retail trade of the country passes
over cooperative counters. In 1933, the co-ops distributed to their
consumer-members over $100,000,000 in dividend on purchases. In
private business, this would be profits; in cooperative business, it is
redistributed purchasing power.
UESTION: Did you say a moment ago that the
1{elations
C.W.S. owns farms?
with Farmers Answer: Yes, the C.W.S. together with the Scottish
C.W.S. owns 35,000 acres of tea plantations in Ceylon, India and Assam. It also owns 29,000 acres of farm land in
England, some of which it operates, some rents to farmers. Here it
raises fruits and vegetables, seeds and nursery stock.
Question: How do the English farmers feel about the C.W.S. being
in the business of farming?
Answer: Our mutual relations are excellent. Many of the farmers
are members of cooperatives. Through the co-op societies to which
they belong, they buy feeds from our mills, seeds and nursery stock
from our testing grounds, twine and tools from our factories, as well
as supplies for their families--farmers, too, are consumers, you know,
and we make no distinction. Then they also sell to us, either direct or
through their own marketing cooperatives, the products of the farm.
Question: Does the C.W.S. buy from farmers' marketing cooperatives in other countries?
Answer: Oh yes. For example, we buy bacon and butter from the
cooperatives of Denmark and Ireland; figs from a fig producers' cooperative in Turkey; and wheat from the cooperative marketing organizations of Canada and Australia. The C.W.S. actually assisted in
organizing a farm producers' cooperative in New Zealand, in order
to have such a cooperative to purchase from! By such direct trading,
we find that ~oth producer and consumer are benefited.
Question: What kind of people are the seven million British cooperators?
Answer: All kinds. I mean it literally. The majority are wage
workers in industry. Many too, are clerks and bookkeepers, as well as
professional people such as teachers, doctors, ministers. And farmers,
as I have said. We have lords and ladies, too, in our membership, although in general the wealthy classes see no object in belonging.

Q
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Question: Who manages this great C.W.S.?
Answer: A board of 28 full-time directors.
Question: How are they elected?
Answer: By the member societies. Each society has votes in proportion to purchases from the C.W.S. Thus, each society has one vote
to start with; one additional vote for the first $50,000 worth of goods
bought from the C.W.S. in the previous year; and one additional vote
for each $100,000 worth of goods bought in excess of the first $50,000
worth.
Question: What is the past experience of these directors?
Answer: You shall meet some of
them, at lunch. You will find that
practically all of them have been
promoted, step by step, up from the
ranks of cooperators. Many of them
are from the working classes.
Question: What pay do they receive?
Answer: In terms of U. S. money,
about $3600 a year. Then they are
eligible to receive pension upon reTHE
tirement.
Question: Do you mean to say
that the C.W.S. can obtain execuCOWE
FROW
tives capable of running its huge
business for $3600 a year?
Answer: Yes. These executives
are working, not to get rich, but to
I'
serve the people. Consciousness of
public service, well performed, is
_
<...... _< .m•• <_
a reward just as real as money.
.
Now then, I have rung for your
~'
guide. What would you like to see
English co-op poster
first?
begins a series of excursions to
'Banking-lnsurance
nearby cooperative establishments. Balloon Street, Manchester, is lined with the
rUrf anufacturing
great headquarters buildings of the C.W.S.
"That," says our guide, pointing to a substantial block, "is the C.W.S.
Bank. It has deposits and withdrawals averaging $60,000,000 per day.
It holds the accounts of thousands of cooperators as well as cooperative
societies, and also of trade unions, fraternal societies and other nonprofit organizations. The Bank is in reality a department of the C.W.S.
There goes a co-op bus. "Yes," says our guide, "it is filled with
C.W.S. employees on their way to work."

BElT
RE.lULT.I

UNliED EFFORT
CD·DPERAllaM

ITREM'TH

THEN
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"That big building," he says in answer to a question, "is the home
of the Cooperative Insurance Society. Let us call on Mr. J. P. Jones, the
manager."
Mr. Jones gives us a warm welcome and tells us the story of the
c.r.s. It has but two shareholders, he says, the C.W.S. and the Scottish
C.W.S. Its purpose is to fill the insurance needs of cooperators and cooperative societies. The principal forms of insurance written are: life,
fire, automobile, accident, burglary, fidelity, employers' liability, loss
of profits, livestock, house-purchase, pension and annuity. It has
offices and agents throughout the kingdom. It has share capital of
$130,000, reserves of over $73,000,000, and its premium income in
1933 was over $25,000,000. In the four years, 1929-32, its premium
income increased 16.5 per cent. "The recent expansion of the c.r.s."
says Mr. Jones, "has been more rapid than that of any other insurance
business in the country." We can well believe it when we learn that
this co-op insurance costs about 10 per cent less than old-line, stock
company insurance. The c.r.S., as well as the C.W.S. Bank, benefits
by the fact that in nearly every city and village of England is a consumers' cooperative society which receives the insurance and banking
business of thousands of loyal cooperators and places it with the cooperators' own central institution.
Next we visit the C.W.S. Building and Shop-fitting Department.
Here new stores for cooperative societies are designed and equipment
such as showcases, refrigerators, display racks and shelves are made.
In this big room, truck bodies are built. We count about 25 under construction. Some are for milk, some for laundry. Here is one that looks
like a grocery store on wheels. Our guide explains that it is to be a
"traveling shop." In it are built racks for all kinds of groceries, trays
for bread, refrigerator for meat-it even has a meat slicer. Thus the
co-ops do not wait for the consumer to come to them-they go to the
consumer!
In another room they are making milk bottle crates-our guide
tells us that the C.W.S. handles over 35,000,000 gallons of milk per
year. The co-ops are responsible for 20 per cent of the liquid milk
trade. Here also are stacks of boxes, of every size and description, which
soon will go out filled with C.W.S. products.
We go on to the rope and twine factory. Binder twine of excellent
quality-150 pounds tensile strength-is being made for British farmers at the rate of 100 tons weekly. Tons of wrapping twine for packages
are being produced.
We call next at the soap works, one of three operated by the C.W.S.
One-seventh of all soap used in Britain, says our guide, is made by the
C.W.S. Approaching the factory, we walk amid flower beds and shrubbery. This might be a botanical garden, not a soap factory. On our left
[ 12 ]

is a bowling green, on our right a football field and athletic ground,
for the employees. We enter a large restaurant-"canteen," our guide
calls it-where the 1200 employees obtain their lunches, for 12 to 14
cents each. As we pass on into the factory, our guide points out a
small red brick building-"the original factory," he says, "built in
1895. From that, these acres of buildings have grown." We see barrels of fats, from America, being unloaded ready for the vats. We witness the whole process of soap-making, ending where a roll of cardboard
is being fed into a large machine which makes a box, inserts soap, seals
and wraps ready for shipment. By-products, such as starch and glycerine, are also being made.
A little further on we come to the oil compounding plant. Oils
and grease for lubricating the thousands of machines in the C.W.S.
factories are being made here; also oils for motorcycles. Fewer automobiles and tractors being used in England than in the United States,
we find less motor oil being made here than in our own cooperative compounding plants in America.
We are driven to another factory where American lard is being
refined and packed under the C.W.S. brand. The output, we are told,
is 300,000 pounds a year, and we learn that American lard is cheaper in
England than in Chicago!
We are whisked away to the next plant, and the next, until it is
near night and our guide says that we have not seen nearly all, but
we have time to
drive down past the
great flour mill. As
we cross the Manchester Ship Canal,
he points casually
to an ocean-going
ship
moving up the
.,
canal and says,
"One of the C.W.S.
boa t s." Sur e
e n 0 u' g h, i t i s
lettered - C.W.S.
h
PROGRESS. Can
c.w.S. s ip
it be bearing goods
made in the cooperative factories of France, or Scandinavia, or maybe
Russia, up to the C.W.S. docks? "First," says the guide, "we had our
co-op stores, or retail outlets. Then we built bakeries to supply bread to
the stores. Then we acquired the big flour mills, and six others similar,
to mill wheat for the bakeries. Then we made connections with the organized wheat growers. The result is that bread is even cheaper III
England than in your own wheat-growing country."
[ 13 ]

The (ooperative
Union

~ HE next morning we call on the Cooperative

Union. Just as the C.W.S. is the central business organization of the cooperative societies,
the Union is the central educational agency.
The Union is housed in Holyoake House, which is near the C.W.S.
buildings. Before entering we pause to read a bronze tablet which states.
that this building was erected as a memorial to George Jacob Holyoake,
a pioneer of Cooperation and one who devoted his life to the movement.
We are greeted by Mr. R. A. Palmer, the secretary. His job, he says,
is "to make 7 million cooperative members into 7 million cooperators." To do this he has the efficient assistance of Professor Fred Hall,
head of Cooperative College, and Mr. Edward Topham, publicity
director.
Cooperative College trains executives for the Movement. Students
come from many countries of the world for the 9 months' course.
Economics and other social and cultural subjects are taught, as well as
principles and methods of cooperative enterprise. Classes are held in
Holyoake House. The total cost for nine months is about $400-less
than half the usual cost in an American college. Many cooperative
societies grant scholarships. Graduates of this college are holding important positions in cooperative work in many lands. Genial Professor
Hall is warm in his invitation to
young Americans to attend Cooperative College.
We learn that the cooperative societies since their beginning have
been forward in educational work.
They held evening schools in generaI subjects in the days before there
were any public schools. Now Cooperation is the principal subject
taught. With the aid of the Union,
many classes are carried on by the
societies, usually under an Educational Committee and Secretary.
These. classes train clerks, bookkeepers, salesmen, managers and educational workers, as well as inSir William Dudley, president, English struct the general public in CoopC.W.S.
eration. In 1933, we are told, 1687 .
classes were held, with 52,000 students. The Cooperative Union also
conducts many week-end schools at various points.
Mr. Topham takes us to a stockroom where thousands of cooperative books and pamphlets are ready for sending out. He gives us copies
of "The Cooperative Review," periodical which his department edits.
[ 14 ]

He shows us samples of posters, beautiful in design and color and bearing fine mottoes. No one society could afford to have these made, but
because many of the member societies use them, thousands are printed
and the cost is low. Uniform handbills, bookkeeping forms, sales tickets, financial statements of locals, etc., are printed by the Union and
distributed by hundreds of thousands.
The C.W.S. Publicity Department, we are told, also publishes and
distributes great quantities of educational material, including movie
films. It is this Department also that issues the famous "People's Ye'arbook," containing statistics of the Cooperative Movement the world
over.
Our next stop is the big building of the Cooperative Publishing
Society. Here is published the "Cooperative News," the weekly newspaper of the Cooperative Movement. Other publications are the "Millgate" (monthly magazine), "Woman's Outlook," "Our Circle," (for
the children), and "Cooperative Youth." Thus there is a cooperative
paper or magazine for every member of the family.
But that is not all. The big newspapers of England, we are told,
fight the co-ops bitterly, for the latter are taking away the business of
their advertisers. In self-defense the cooperatives not long ago purchased
a weekly newspaper called "Reynolds' " and are using it to state their
case to the public. "Reynolds' " now has a circulation of 400,000; its
new owners aim to make it 2 million. A new building and equipment
are being planned. The great financial resources of the co-ops are being
thrown into the creation of a national newspaper.
All of this educational work is systematic and never-ceasing. The
leaders are able and determined. Their work is supported by growing
thousands of loyal cooperators. It is not to be wondered that this Cooperative Movement is a power in the land, growing greater daily.

WE

CAN not leave Manchester without a visit to
nearby Rochdale, where the first successful consumers' cooperative society was organized in 1844.
Rochdale is not a large town-it was a tiny village
then, overcrowded with ill-paid workers and blackened with the smoke
of the new industry which had flooded into the beautiful vales of Lancashire. The industry is still there, and the workers, toO", but they are
better off now because they have learned to organize as workers and
also as consumers.
Today the main store of the Rochdale Equitable Pioneers Society is
one of the most imposing buildings in town, and the membership is
numbered in the tens of thousands. Not only this society-not only the
1300 other consumers' cooperative societies-but 230,000 cooperatives
throughout the world owe their charter of existence to the brave 28
who opened their own store in Toad Lane in the last days of 1844.
We drive down the narrow, stone-flagged street in a comfortable

~

Visit
to'l{ochdale
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automobile-the street that the Pioneers traversed on foot so often with
sacks of potatoes and bags of sugar on their shoulders. Our guide points
and says, "There it is." Just a low brick front; two windows with a
narrow door between. Hats off! On our trip we shall pass the monuments of kings and of conquerors, but nowhere shall we have such cause
for reverence as here standing before the weavers' co-op store.
Entering we find that the store has been bought by the Cooperative
Union and preserved as a cooperative museum. Bare it is for a store,
but the weavers had little except the fire in their hearts. One can almost see Charles Howarth sitting there at his books, figuring the
patronage dividend.
Not often does it fall to a man's lot to discover a principle of such
truth as to go ringing down the halls of time, from generation to
generation, spreading across sea and continent into the farthest ends
of the earth, gaining power as it goes. Such was the principle of sales

at market price, profits to be returned to the purchaser in proportion
to his purchases. This is the principle which more than any other
brought success to the Pioneers and, in the ensuing years, to the tens
of thousands of cooperatives, both consumers' and producers', which
have followed it with the diligence of the faithful Howarth.
green and smliing English countryside
speeds our train, to deposit us in the Scottish
city of Glasgow.
The thrifty Scots have not been behind their
English cousins in the development of Cooperation. We are told that
two-thirds of the people of Scotland buy at least part of their needs
through their co-ops. Trust the Scots to know where to go to get the
most for their money!
We take a cab from the station to 95 Morrison St., the headquarters
of the Scottish Cooperative Wholesale Society. The offices and buildings
cover five to six blocks. We are welcomed by Mr. Robert Leckie, the
secretary, who is expecting us. Mr. Leckie looks at our hired equipage
almost with displeasure. "Why didn't you phone us?" he says, "we
planned to send a car to meet you." And trom that moment on, an
automobile with driver and guide is placed at our service by the hospitable Scots.
The S.C.W.S., we are told, is owned and controlled by 253 member
societies. Many of these have scores of retail outlets. These societies have a
total membership of 700,000 individuals. Since each individual, in most
cases, represents a family, this membership in reality embraces 3 million
consumers.
Yearly trade of the S.C.W.S. totals over $80,000,000. The total
capital and reserve fund is $55,000,000. It is thl' larg£'st busil1l'.H ;11

Scottish
Hospitality

Scotland.
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Headquarters of rhe Scottish C.W.S., Glasgow

Quickly our guide sketches for us these vital statistics. "We have
48 factories," he says with pride. "We produce clothing of all kinds,
shoes, furniture, hundreds of food products, bags and twine, brushes,
tobacco and cigarettes, soap, paper and printing, linoleum-"
"Hold on," we protest, slightly bewildered, "please show us the
clothing factory."
Then for several hours we walk through the "drapery" department,
where fine suits and coats of the famous Scotch tweeds, as well as other
materials, are being produced. The quality of these goods and the care
taken in tailoring amaze us. No shoddy here. Why should there be, in the
consumers' own tailoring shop?
We will now drive out about three miles to Shieldhall. Shieldhall is
an industrial community of 14 factories, all owned by the S.C.W.S. It
covers 27 acres. Over 1500 products are made, and 4500 workers are
employed. Considering all of its works throughout Scotland, the
S.C.W.S. employs over 10,000 workers.
We co~e to the shoe factory. It is the largest in Scotland, says our
guide. Here 1000 workers are making every type of shoe, using modern
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Cooperarive facrory communiry, Shield hall, Scorland

machinery, from hides tanned in a co-op tannery. "First," our guide
explains, "the co-op stores built up a large trade in shoes. Accordingly
the co-op wholesale began to manufacture shoes. The next logical
step was a cooperative tannery. Thus the consumers push on into
production. "
Now we are in the cabinet works. Here is made the beautiful, modernistic furniture which we saw at the Crystal Palace exhibition. "American furniture designers," our guide remarks, "seek to copy our designs."
We arrive at the printery. Here is printed the "Scottish Cooperator,"
weekly newspaper which goes into thousands of Scottish homes. Here
also are made paper bags, to the amount of 1000 tons yearly, as well as
cartons for butter and other products, shipping tags, letterheads and
bookkeeping forms for the local societies.
We enter another plant. Here is an unusual product-coffee essence.
Coffee bought direct from the growers in Central America is made into
a liquid extract, preferred by the Scots. By one operation of an automatic machine it is bottled, labeled and packed in cooperative-made
boxes, ready for shipment.
"Ker-choo! Ah," says our guide, "we are nearing the pepper
mill." Pepper is only one of many products of the "sundries department. " We see cinnamon and other spices being ground and packed.
Man y medicines, such as quinine, are also prepared here. Perfumes,
face powders, toothpaste and other toilet goods are compounded by
expert chemists. This is a kind of goods on which millions of dollars are spent for advertising in the United States; but here in Scotland
the consumers make them in their own factories and distribute them
[ 18 ]

Modernistic furniture suite, made by Scottish C.W.S.

to themselves through their own retail stores, without the aid of costly
"ballyhoo." When a Scottish cooperator buys toothpaste he knows he
is paying for toothpaste, scientifically made-not for Amos 'n' Andy.
Still another product of this department is shoe polish, of which
the S.C.W.S., interestingly enough, is Scotland's largest producer.
We pass to the tobacco factory. The Scots and English are famous
for the quality of their tobaccoes. Here cigarettes in countless numbers
are being made by automatic machines, to be sold under S.C.W.S.
brands. These also are a product which is distributed with little advertising, unlike the case of cigarettes in the United States, which are
blatantly advertised at a cost of many millions of dollars a year.
Having completed our tour of Shieldhall, we pass out under the big
stone arch entrance. As we stand gazing back at the massive buildings, a half of the 4500 employees come pouring up the broad way and
out the gate, laughing and shouting as if on holiday-as happy a group
of workers ;lS we have ever seen!

BACK

WE SPIN to the big office building on Morrison
Street, where we are invited to dine with the S.C.W.S.
directors in their private dining room. Greater friendliness and geniality could never be. These twelve men
handle millions daily as the elected stewards of the organized consumers, but this heavy responsibility does not appear to weigh on them
today as they entertain the visitors from America.

With the
'Directors
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We question them eagerly. How about the Scottish farmers-do
they cooperate? They are a substantial part of the Movement, is the
reply. Scarce a "wee" village in all Scotland is without its co-op, which
is often the biggest-and sometimes the only-business in the town.
Does the S.C.W.S. buy abroad, we ask? The S.C.W.S., states one,
imports a great deal of wheat from America. For example, during the
crop year of 1928-29, the S.C.W.S. bought 1,730,000 bushels of wheat
from the Canadian Wheat Pool. This represents only a part of the
wheat bought yearly by the S.C.W.S. to supply its flour mills. A branch
office is maintained in Winnipeg.
Do the Scottish housewives bake their own bread? To some extent, is the answer, but much of it is baked in cooperative bakeries.
For example, the bakery of the United Cooperative Baking Society
in Glasgow is the largest in the world. It covers four blocks and employs
1700 workers. Its 130 trucks distribute bread to the co-op stores
throughout Scotland.
The retail price of bread in Edinburgh, according to a director who
hails from that city, is 3 Y2 cents per pound. We are forced to state
that in most American cities, much nearer the wheat fields, the price
of bread is double that amount. But then, in America we do not have
a nation-wide system of consumers' cooperative societies, which in
Scotland buy the wheat direct from the grower, grind it in their own
mills, bake it in their own bakeries and retail the bread direct to the
consumer through their own stores, without waste and without profit.
Because of these low prices, the Scottish and English consumers
are able to consume more wheat per capita than they otherwise could,
thus increasing demand for the farmers' product. In this way, inquires
one of the directors, is it not true that our consumers' cooperatives are
helping to solve your farm surplus problem?
In milk distribution, too, we find the Scottish co-ops active. Over
35 per cent of all milk sold in Scotland is handled by the co-ops. "Here
is how it works," says our informant from Edinburgh. "The Edinburgh consumer pays 12 Y2 cents per quart for milk retailed by the
St. Cuthbert's Cooperative Society-which has 75 per cent of the milk
trade in that city. This milk, processed and bottled by the society, is
bought at wholesale from a dairy farmers' marketing cooperative. The
farmer receives 6 ~ cents per quart. Thus the 'spread,' representing the
cost of processing and distribution is 100 per cent. What is the average
'spread' in the States?" We have to admit that the-"spread" on milk in
this country is a scandal, running often to 3 00 or 400 per cent.
"What is happening in respect to bread and milk," observes the
distinguished veteran at the head of the table, "is' likewise happening
in respect to other commodities. These facts lead us to believe that a
thorough-going application of Cooperation by consumers on th~ one
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hand, and by producers on the other, will greatly help both. Indeed, we
believe that it will truly introduce a Golden Age in our economic life."
When ,our gracious hosts
have returned to their duties,
we inquire of Mr. Leckie what
the origin and background of
these men are. That distinguished, elderly gentleman,
Sir Robert Stewart, he says,
who served as president of the
S.C.W.S. for many years and
also as president of the International C.W.S., and is now
retired, was once a carpenter
by trade. He was in the employ
of the S.C.W.S. and when this
office building was erected
many years ago, he helped fit
the doors and windows. He
Neil s. Beaton, president, Scottish
was later given the title of
c.w.S.
"Sir" in recognition of his
services to Scottish consumers. That handsome, gray-haired man, Mr.
Neil S. Beaton, now president, got his early training as a co-op fieldman. The secretary and another director were managers of local cooperative societies, and previous to that were workers in cooperative stores.
Two others had started in life as farmers; one had been a tailor. All had
served either as employees or board members of local co-ops, receiving
valuable training for their present responsible jobs.
And yet, how often in America it is said that the common working people, of factory and farm, are incapable of organizing and
managing large-scale business enterprises!
As we ride to the station, we exchange impressions. One remarks
at the great care taken to build quality into the finished products.
Another is impressed by the smooth efficiency with which the operations are carried on, like well-oiled machinery. Another observed the
healthy and pleasant conditions under which the employees workthe rooms were large, light, and well ventilated. But all agree that here
is a business institution quite different from any private business concerg we have ever known: this is a business with a social purpose.
THE FEW short days that are left us, we are to
take a glimpse of Cooperation as it is applied
In the J:and
Sweden. We could go to anyone of the Scanof the Vikings in
dinavian countries Finland, Norway, Denmark--or in fact to any country of Europe and spend weeks in studying the well-developed cooperatives there, but time will not permit.

IN
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We land at Malmo and take a train for Stockholm. If any countryside is more picturesque than the English, it is that of Sweden. We wind
through hills, catching glimpses of rugged mountains in the far distance. We pass many lakes; blue and surrounded by the sharply contrasting colors of evergreen and white birch trees, they are very
beautiful.
How neat and trim are the farmsteads! The fields are clean of
weeds and show careful tillage. The barns are big and have red tile roofs.
Invariably the farm houses and barns, even down to the chicken and
hog houses, are well painted and in good repair. They reflect prosperity.
"See!" someone exclaims, "almost everyone has electric wires!"
It is true. Weare informed that two-thirds of all Swedish farm homes
have electricity, and that a large proportion of the farm wives use
electricity for cooking! This is made possible by the cheapness of electric current, much of which is generated by state power stations and
distributed cooperatively.
Later we are to learn that Sweden in the late summer of 1934 has
no unemployment such as we have in the United States; employment
there is considered normal. And industrial activity is even a
little ahead of what it was in 1929. Can it be that
the extent of cooperative development has some.thing to do with this fact?

K.F.

IN STOCKHOLM we are received by Mr.

Albin Johansson, general manager of Kooperativa Forbundet, or K.F., which is the
C.W.S. of Sweden. After a short visit, Mr. Johansson
asks his secretary to take us to Koarnholm, or Mill
Island. This island, just off the mainland in the bay
of Stockholm, is about 100 acres in size and is owned
completely by K.F. We cross a low bridge and
Albin Johansson,
rounding a curve come into view of the massive,
general manager,
12-story Tre Kronor (Three Crowns) flour mill.
Swedish K.F.
This mill was the first to be bought by K.F., about
a dozen years ago. With it the organized consumers broke the Swedish
flour trust.
.
A grain ship is at the dock and the wheat, perhaps grown in the
American middle west, is being elevated by a vacuum pipe into the
storage elevators. We enter the mill. It is not like any American flour
mill we have ever seen. There is no flour dust on the floor or on the
machinery. The workmen's clothing, which we expect to see laden
with dust, is spotlessly clean.
In addition to bread flour, products such as breakfast food, barley
flour, cattle feeds and macaroni flour are made. On the hill above is the
macaroni factory, a new and modern building. Here the macaroni
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flour, direct from the mill, is mixed, pressed, baked and packed in
boxes for shipment to the consumers' cooperative retail stores throughout Sweden.
Next we come to the bakery. This, too, is supplied with flour by
conveyors direct from the mill. The bread moves through the great
ovens on a belt, timed so that when it emerges it is baked to the proper
brown. Then it is wrapped and packed by machinery, without being
touched by human hands.
Near these mills is a s~all community of homes for the workers,
built by K.F. and rented for about half what the usual home in Stockholm costs. Some are individual houses, some apartment houses, and all
are surrounded by flower gardens. From their windows one looks out
through the pine trees over the blue waters of the bay. We are loath
to leave this cooperative island community.
city we pass some of the stores of
B the "Konsum,"
that is, the Stockholm consumACK IN THE

T he

Konsu11~

ers' cooperative society. It has scores of shops located
in all parts of the city. Some sell groceries, others meats, others milk,
and still others shoes, clothing and general merchandise. They are
neat and orderly to the 11th degree. We blush to think of comparing
them with retail stores in our own country.
We go to Konsum House, the new headquarters of the society, and
find ourselves in a six-story building of extremely modernistic architecture, symbolic of the industrial age. Nothing so modern as this was
to be seen even at the much-touted Century of Progress Exposition.
In the rear of the building is a packing-house where the society
cures and packs its own meats. But such a packing-house! Not so
large as those of Chicago and Kansas City, but infinitely cleaner. Not
a fly is to be seen. Someone points to the windows and we observe that
the glass has a slightly blue tinge. This is effective in keeping out flies,
we are told.
As we return to Mr. Johansson's office, our guide informs us that
over half a million Swedes, each in most cases representing a family,
belong to the cooperative societies. About 3 a per cent of the total
population is served by the societies, of which there are some 800,
operating over 3500 stores. Every hamlet and city has its co-op, or
konsum. The farmers-which compose about half the populationas well as townspeople, belong to and secure their needs through the
konsums.
The farmers have their marketing cooperatives, too, with which
K.F. works in harmony. For instance, when the private livestock dealers organized to fight the farmers' livestock co-op, K.F. stepped in,
helped fin-ance the latter, and agreed to buy all the meats required by
its member societies from this farmers' cooperative. This provided a
[ 23
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Modern headquarters of Stockholm Society

sure market for the far.mers' co-op and made a large section of the meat
trade cooperative all the way from farmer to consumer.
Mr. Johansson is waiting for us in his office. He takes us to a display
room where he points out a cash register, and what is our amazement
to find that this intricate mechanism is of K.F. make. It seems that the
manufacture and sale of cash registers in Sweden were controlled by a
monopoly, or trust, which held prices up to a high level. K.F., being an
organization of consumers and therefore desiring low prices, not high
ones·--on cash registers as well as on the goods whose sales are rung up
in cash registers-began to make its own. Thirty-five hundred co-op
stores use a great many cash registers. And then there are also the hundreds of stores and other co-op establishments in nearby Finland, Norway and Denmark, with which K.F. has close relations.
"Within six months," says Mr. Johansson, "we shall be able to export cash registers to American cooperatives." And the prices he mentions are far below those which we recently paid for such machines.
articles does K.F. manufacture,
Mr. Johansson?" He mentions a variety of
things, including tires. "Ah!" is our exclamation,
"we, too, in America have a co-op tire." "Good!" he says, "in this
motor age, every cooperator's automobile should run on cooperative
tires." And he quizzes us eagerly about the co-or tire-its quality,
amount of sales, and so forth.
"Now," he says, rising, "Mr. Seving, manager of our Tire Department, will take you to visit our tire factory at Gislaved." Gislaved is

Co-op 'Tires
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""W;HAT OTHER

160 miles away, and we go by auto. Mr. Seving talks to us about the
Cooperative Movement.
"K.F. went into tire manufacturing," says he, "for the same reason
it has taken up manufacturing of many other products: we could not
buy from other makers on satisfactory terms. Some years ago, the private manufacturers of goloshes, or rubber overshoes-which are an
important article in our snov."ry country-joined in a 'cartel', or-what
do you Americans say, a 'trust'? Their cartel was simply an agreement
among them~e1ves not to sell below a specified price. They also attempted to dictate to the retailers of their goloshes-including our
cooperative societies-the retail prices at which they should sell.
"Should we have submitted, do you think, to this dictation? We
could have, easily. And perhaps our profit-and-Ioss statement would
not have suffered. But what of the profit-and-Ioss statements of the
consumers, our members? For they are the ones we are serving.
"No, it could not be. So in June, 1926, we called upon the public to
subscribe capital which would help us buy a golosh factory. The response was immediate. Then what do you think happened? Before two
months had passed, the golosh cartel decided to reduce its prices about
25 per cent!
"Still we held to our plan. By the end of 192 6 we were the owners
of the Gislaved rubber factory. And today goloshes sell for less than
one-half wha t they did before we broke the cartel!"
"How does the cartel like that?" we ask.
"Not at all," laughs our host. "But you don't understand. The cartel
no longer exists. The production of rubber articles is now virtually a
cooperative monopoly in Sweden. We had a competitor, but two years
ago we bought his factory, at Viskafors. Now K.F. is practically the
owner of the industry.
"From goloshes it was but a logical step to tires," says Mr. Seving.
"In 1932 we produced 53,456 automobile tires at our Gislaved factory.
Now all Swedish tire business is cooperative. There is but one kind of
automobile made in Sweden by a Swedish company. Everyone of these
cars leaves the factory with a set of K.F.'s tires and with K.F. rubber
insulation. We also sell to cooperatives abroad. And we make bicycle
tires-about 200,000 of them yearly. Here we are at the factory."
We enter the front office, where we view a display of boots. tires,
and other products of rubber. We pass into the production plant where
crude rubber is being mixed with chemicals in huge machines. Cotton
fabric and rubber is fed into rollers, emerging with rubber surrounding
every thread. The fabric is then cut by machines and the tire is built on
"cores," one layer over another by hand. Finally the "tread" is applied.
Then the tire is placed in the "mold"-the molds are made in a nearby
workshop. Thence it goes into the "cooker," where vulcanization takes
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Swedish cooperative rubber boot and tire factory

place. Then out to be wrapped and started on its way to the consumer
through the cooperative distribution channels.
Here, as in the co-op factories we have visited in Scotland and England, the concern for q~ality is evident at every stage of the process.
The rooms are shipshape and orderly. The entire plant functions like
a s:ngle machine.
"Now that the cooperatives have accomplished this in the rubber
industry," we ask Mr. Johansson upon our return to his office, "will
they go on and do likewise in other industries?"

"I

margarine, and fertilizers," he replies, "we
have already broken cartels, just as in rubber
products, by acquiring our own factories.
"We have two flour mills: the Tre Kronor, which you
visited, and the Tre Lejon, or Three Lions, at Gothenburg. These mills
have doubled their production in the last eight years.

'Breaking
the 'Trusts

N FLOUR,

"In 1928 we bought a fertilizer factory with a capacity of half a
million bags yearly. This is now rented to the central farmers' cooperative. It has broken the power of the fertilizer cartel.
"But perhaps most interesting of all is the story of Luma. Luma is
our electric bulb factory, near Stockholm, which you shall see. With
the wide use of cheap electricity in Scandinavia, a great demand for
bulbs arose. The electric cartel-in which your American General
Electric Company is the leading factor-held prices at a profiteering
level. Consequently, K.F. and the wholesale cooperatives of our neighboring countries, Finland, Norway and Denmark, which work to[ 26 ]

Cooperative electric lamp factory, Stockholm

gether on many things, planned to build a bulb factory. Almost immediately the price of bulbs started to fall! But we were not to be
deterred by any such ruse. In 1931 we started production in our own
factory. In two years the price of cartel bulbs dropped 37 per cent,
and Luma bulbs are sold under the cartel price. We produced 5 million
bulbs the first year."
"But isn't electric bulb manufacture a difficult process?" someone
asks. "How did you find skilled technicians-"
"The cartel played into our hands! You have heard of 'mergers.'
You know that mergers sometimes cause able men to lose their jobs.
Well, a Stockholm electric company had just been swallowed up by
the cartel, and the technical manager found himself unemployed. Here
was our chance. We lost no time but immediately hired this expert
and put him in charge of the Luma plant."
"How much," we ask, "has the Luma project saved the Swedish
users of electric bulbs?"
Mr. Johansson figures for a moment on a pad and says, "In your
money, about $1,340,000 a year."
"You must realize," he adds, "that cooperative production of these
various products, from goloshes to light bulbs, saves money not only
for the cooperators but for the entire body of consumers, inasmuch
as it brings about a general lowering of prices throughout the industry
concerned. Thus the cooperatives are performing a truly public service,
without hope of gain."
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"HOW

DO YOU win new converts to the Cooperative
Movement, Mr. Johansson?"
"Through constant educational work. K.F. has an
Educational Department which carries on many schools of one week in
length as well as longer ones. One of our schools is located in the abandoned castle of a former aristocrat. We arrange courses for managers,
clerks, board members, auditors, bakers, foremen and other employees.
Then we give correspondence courses, which are used by 8000 people
yearly, either individually or in groups. Cooperative groups are organized which function as
both propaganda committees and study circles.
"We use moving picture
K.F:s TOTAL SALES
films to a large extent. Some
1904 c 1933
of these tell stories and others show our cooperative
factories at work. Then too
we have our cooperative
-paper, which goes into every cooperative home in
Sweden. Our women are
organized; so are our youth.
Our educational work is
continuous and systematic. "
The afternoon wanes as
we volley question after
question at Mr. Johansson.
He tells us that K.F. is a
much younger organization
than the English and Scottish cooperative wholesale societies; that its growth has all been made
in the last 25 years. He points out that in Sweden the business operations and the educational work are carried on by one organization,
K.F.; whereas in England business is conducted by the C.W.S. and education by the Cooperative Union. The Swedish system seems to us the
better, for it insures on the one hand that the educational work shall
result in greater cooperative trade, and on the other that the business
activities shall adequately finance the educational department.
E LEARN OF K.F.'s trade with the cooperatives
of
Great Britain, of Russia, of Czechoslovakia
International
and
other
European countries. It becomes Mr. JoCo-op Trade
hansson's turn to enthuse when we describe to him
the lusty development of the cooperative oil associations-now over
1500 strong-in the middle west of the United States, the forming of
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the regional wholesales supplying the local associations with petroleum
and automotive prodl'cts, and the organizing of National Cooperatives,
Inc., by seven of these wholesales in 1932.
"How much volume does this national purchasing agency represent?" asks Mr. Johansson.
"In gasoline and motor fuels, over 14,000 tank cars per year," we
answer. "Proportionate amounts of oil stocks for the cooperative com._ _ .-~
pounding plants, greases, tires and batteries are
handled, as well as accessories, paints, binder twine
and other commodities."
"But we also use these commodities," interjected
our host, "and so do the cooperators of other countries. We must arrange international trade with the
cooperatives of your country! Come! We shall go
to dinner and talk further about this matter."
And so we discuss the International Cooperative
Wholesale Society, the federation of national cooperatives for the purpose of international trading-an
organization which we have already learned of at
the London Congress. The English, Scottish, Swedish and many other wholesale cooperatives belong to the LC.W.S.,
the office of which is at Manchester. Through it, some $200,000,000
of international cooperative trade was arranged in. 1933.
"America should be represented in this Society," says Mr. Johansson.
"The cooperatives of Europe might secure their needs in the line of
petroleum products through your oil co-ops; and you in turn would be
able to buy certain products from cooperative Europe-do you Americans perhaps wear goloshes?"
What a vision unfolds before us! The cooperatives of each country
of the world producing, not alone for their own use, but for the use
of their brother-cooperators abroad; each wholesale cooperative producing the types of goods which it can produce most efficiently; all
trading among themselves through the International C.W.S.-none
struggling to "capture world markets," but all working to serve the
world's consumers.
With this vision glowing brightly before us, we bid reluctant
goodbye to our Swedish friends and the next day board ship for the
homeward journey. Had we time, we should visit other countries of
Europe, such as Belgium-where the co-ops long have had as their
battle-cry, "Let us bombard the profit system with loaves of bread"or France, where the familiar trademark, "COOP," appears over
hundreds of stores and on many classes of goods-or Switzerland, where
entire communities are cooperatively organized-or Czechoslovakia,
where the influence of Rochdale is almost as great as in England itselfor Germany and Italy, where the cooperative societies, thousands
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Annual Meeting, International Cooperative Wholesale Society, London, 1934.

strong, are temporarily curbed by reactionary governments--or Russia,
where if you buy in any store it is almost sure to be a co-op. But these
must await another trip.
s OUR SHIP stems the Atlantic, we gather
( 1) U 11ity
on the sun deck and review what we have
seen.
What unity we have found among the cooperatives of these countries! In both educational and business activities, in each country they
are solidly united in one organization, with local control. In England it
is the C.W.S. (business) and the Cooperative Union (education); in
Scotland it is the S.C.W.S.; in Sweden it is K.F. Each of these organizations represents national unity, for a single purpose. Such unity is
gained by centering upon the one major object which all cooperative
consumers have-the building of cooperative enterprise.
In any given community, all the people as consumers have the
same desire, namely, an abundance of the good things of life. What
more natural, then, than that all should unite in a single cooperative
society to attain that end? Similarly, in the community of communities,
that is, the nation, we naturally find these cooperative societies banding together in a single union, or federation, for national cooperative
serVice.
WE SIT and exchange these thoughts with one
(2) Planning
another, in the minds of all one question rings:
"How can we speed the day when America will
'go cooperative' as these countries have done?" And how, is our answer,
except by cooperative planning, and by cooperative education?
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Co-op, world-wide trade mark(From booklet of French Wholesale)

Today "planning" is in the air. But no economic plan has stood
the test of time like the Rochdale cooperative plan. What we need is
planning to put the Rochdale plan into effect, from coast to coast.
A "5-Year Planning Committee," bringing together representatives
of al1 the national cooperative and farm organizations in the United
States, was set up by the Cooperative League at its last Congress. This
is a step toward planning and toward unity. Let our planning be done,
not by dictators but by and for consumers, along the lines of these
successful cooperative systems we have visited.
HAVING laid the plan, the consumers
must be educated to put it into effect. Would
the C.W.S. of England, the S.C.W.S. of Scotland,
the K.F. of Sweden, ever have reached their present size and usefulness
if there had been no schools of Cooperation, no Professor Halls-no
local Education Committees holding meeting after meeting, laboring
patiently to "make cooperative members into cooperators"-no "Cooperative News," no "Scottish Cooperator," no "Reynolds"'-no books
on Cooperation, no pamphlets, no advertisements, no co-op films-no
Women's Guilds, no Youth Leagues? No educational stone has been
left un turned. The cooperative educators know what they want and
they are going after it, not in a random, hit-or-miss manner, but sysTHEN,

(3) Education
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tematically, thoroughly, according to a plan which is to give results
all down the years.
The outstanding lessons, then, that we who love the cooperative
ideal and would see it grow in American soil can learn from Cooperative Europe are: They unite, they plan, and they educate. Shall we
in America do the same? If everyone who reads these pages will help,
we can-and we will.

COOPERATION-PROSPERITY
and the countries of the Scandinavian peninsula,
total production in 1934 will exceed that of 1928."-RoyaJ
Bank of Canada Monthly Review.
Sweden and Great Britain lead the countries of the world
in progress toward recovery, according to the First National
Bank of Boston. In volume of industrial activity during August,
1934, as compared with the 1929 monthly average, these two
countries led a list of ten.
Sweden-where 30 per cent of the population is served by
cooperatives. Great Britain- where one-sixth of the total retail
trade is cooperative. Is it not probable that the co-ops are to some
extent responsible for the comparatively good economic condition of these countries?
Here is the testimony of The New York Trust Company:
"The Cooperative Union (K.F.) of Sweden is acknowledged to be
in a strong position and to contribute notably to the economic
stability of the country." This large New York bank proceeds
to comment on K.F.'s increase in sales-$40,862,640 in 1933 as
compared with $39,752,600 in 1932.
" IN ENGLAND
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This is not a castle in the air-it actually exists. It represents 25 of the 150 factories
and business buildings owned and worked by the English Cooperative Wholesale
Society. All this, and more too, has grown from the little Rochdale store, shown in
upper left

What You anq I Can Do

1
2.
3.
·4.

5.

6.

Study the principles and practices of
• C ooperatlOn.
.
Join and loyally patronize our local cooperatives. Get our neighbors also to join.
Organize new cooperatives where needed.
Participate actively in the affairs of our
cooperatives.
Centralize cooperative enterprise for mutual good. Promote affiliation of our local
cooperative with a wholesale cooperative
which in turn is affiliated with the world
Cooperative Movement.
Spread the cooperative word far and wide.

•
Cooperators of the present generation may
not live to realize their dream of a Cooperative
Commonwealth, but in order that our children and our children's children may not be
born into a world of blasted opportunity, let
us plant and nourish the seed of the knowledge
of Cooperation in every American home.

