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Emerging Technology and Policy Trends: A Conversation with Clifford Lynch  
10th ACRL Conference, Denver, CO,  Mar 17, 2001. 
 

Instead of speaking for the scheduled hour and a half, Clifford Lynch, the Executive 
Director of the Coalition for Networked Information, spent the bulk of the session responding to 
questions from the audience on the impact of technology, fair use in a digital environment, and 
the futures of libraries and librarians.    
 On the issue of fair use, Lynch characterized it as a defense against lawsuits.  Libraries 
currently have a well-established standard for print, but digital content cannot be judged the same 
way.  Percentages cannot be applied to images and using the whole image cannot be defined as  
fair use.   
 Cliff challenged the audience to collaborate, and become experts in instructional 
technology.  Libraries should become the laboratories for building the digital infrastructure, by 
tapping their expertise with the residential experience and taking advantage of technologies 
provided by their research responsibilities.  In a very powerful and tangible way, technology is 
allowing us to do things we have never done before.  It gives us wild possibilities, but also adds 
stress and is sometimes overwhelming, but if we can manage this double-edged sword, we will 
have interesting systems of great value. 
 The recent failure of many dot.coms has led to rampant sale of customer database 
information and raised many privacy questions.  Vendors have added privacy language to site 
licenses, but there is very little policing of violations.     
 Lynch stated the greatest impacts of Technology were storage is cheaper, Broadband is 
developing, and computational cycles are growing.  Home adoption of Broadband is the next big 
change, followed by better access to film, video and images.  
 The decision to make the Napster website copyright compliant led Cliff to predict 
filtering will cause unintended consequences as thwarted technology inventors will build 
stronger, more secure systems.  It’s an “arms race” with those building racing against those trying 
to shut them down.  The session concluded with some predictions on the future of the library.  
The institution will be used less for storage and more for teaching, collaboration and social 
interaction. 
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