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This study provides an overview and assessment of El Sol, Jupiter's Neighborhood 

Resource Center's influence in adult immigrant assimilation and integration in Florida. 

Since 2006 the center has provided programs and services for the Jupiter community, 

with a particular emphasis on its immigrants who come primarily from Guatemala and 

Southern Mexico. This thesis provides a background on the center's history and 

development as well as an overview of the leading theories and methods used for 

measuring immigrant integration and assimilation. Based upon an analysis of this 

literature and survey data collected by the center, I offer specific suggestions for future 

survey questions and methods to more accurately evaluate the effectiveness of El Sol’s 

policies promoting immigrant integration and assimilation. 
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Immigrant Integration and Assimilation: 

An Analysis of El Sol, Jupiter’s Neighborhood Resource Center in Florida 

 
 

Introduction 

 El Sol, Jupiter's Neighborhood Resource Center, was created in 2006 to provide a 

safe and productive location to move the open-air (and primarily immigrant) labor market 

that developed on Center Street. Since its creation, El Sol has widely expanded the 

services provided to its clients. Services are provided to anyone who resides within the 

limits of the town of Jupiter. Although most of the center's clientele is composed of 

immigrants, the center also affects non-immigrant Jupiter residents by intervening in 

immigrant integration and assimilation. In 2014, the services provided by the center 

amounted to an estimated value of $1.46 million (El Sol 2014).  

 For the purposes of this analysis, integration is defined as "an immigrant's sense 

of belonging with the core or socially predominant group, social networks, and 

institutions" (Wu, Schimmele, and Hou 2012, 383).  Similarly, assimilation is defined as 

an individual's primary identification with the mainstream culture and little with the 

ethnic culture (Phinney 1991, 204). While sentiment is an important factor of integration, 

I will also analyze factors such as economics, culture, civic participation, educational 

level, home ownership, and spatial concentration. Immigrant integration is of particular 

importance to urban areas with growing immigrant populations, such as Jupiter. When 

integrated, immigrants contribute to communities through labor, public safety, and 

ultimately adding to the community's standard of living (Rumbaut 1999, 928).  

 Although El Sol does not serve only immigrants, the focus of this study will be 

the primary clients of El Sol--Guatemalan and Mexican adult immigrants. There are 
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many push and pull factors that motivate Guatemalans and Mexicans to migrate. Push 

factors include social, political, and economic instabilities, racial discrimination, lack of 

access to education and employment, violations to human rights, and natural disasters in 

their home countries. Some of the pull factors that attract immigrants to the United States 

are social, political, and economic stability, access to education and employment, security, 

and better enforcement of human rights (Portes and Rumbaut 2006, 15). 

  El Sol has conducted surveys since 2008 that allow the center to measure how its 

services have impacted its clients. Through the analysis of this data, I seek to determine 

how El Sol has influenced and measured immigrant integration and assimilation. Based 

upon a review of the literature on immigrant integration and an analysis of the data, I 

offer a revised survey that will potentially better capture and track the process of 

immigrant integration. Given that El Sol has actively worked towards immigrant 

integration, I am interested in studying the effectiveness of the center's policies, how that 

effectiveness has been measured over time, and how it might be better measured moving 

forward. 

 The study is divided into four primary sections. The first section describes the 

tumultuous environments from which the immigrants typically come. The second section 

provides an overview of the current literature on immigrant integration and assimilation 

theories.  After understanding who the immigrants are and what factors drive migration, I 

proceed to analyze El Sol's data to determine how the center has affected its clientele's 

lives and how it has assessed its impacts. Finally, I suggest new methods as well as 

design a new survey that can better provide evidence-based measures for how El Sol has 
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or has not assisted immigrants in becoming integrated. The survey measures 

demographics, economic, cultural, and civic assimilation, educational levels, 

homeownership, and spatial integration. These evidence-based measures should help El 

Sol to document its effectiveness in addition to providing information for areas of 

emphasis or improvement for its programs. 
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 Historical Background: 

 Prior to 1970, Jupiter, Florida was not a crowded town. Over time, however, the 

construction of Interstate-95 and the opening of the real estate market invited urban 

development. Urban construction did not only attract contractors and those purchasing 

the developments, but it also attracted low-cost labor. This low-cost labor market was 

primarily met by Guatemalan and Mexican immigrants beginning in the 1980s. Due to a 

turbulent history, many immigrants have sought employment in more politically stable 

countries with greater employment opportunities like the United States.  

 

Guatemalan and Mexican Social, Political, and Economic Instability and Natural 

Disasters 

 A long history of social, political, economic instability and susceptibility to 

natural disasters has influenced the migration of many Guatemalans and Southern 

Mexicans to the United States. Prior to the Spanish colonization in 1524, the region was 

the center of the Mayan civilization. Under colonization, the region's natural resources 

were exploited to produce and export agricultural goods for the Spanish Crown (Keplek 

2007, 833). These goods included, but were not limited to, sugarcane, corn, bananas, 

coffee, and livestock. In order to maintain production, the conquistadors utilized forced, 

indigenous labor. Although Guatemala and Mexico became independent in 1821, a long-

lasting pattern of Mayan subjugation continues to fuel racism in the region (Adams 2005, 

133).  

 Originally envisioned as an extension of the Spanish Crown, many of the 

conquistadors' supremacist and hegemonic views remain instilled in Guatemalan and 
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Mexican societies. It is estimated that 60 percent of Guatemala's population is of mestizo 

descent ( mixed indigenous and Spanish) while the remaining 40 percent is comprised of 

indigenous descent (Keplek 2007, 833).  Through this colonial framework, the 

indigenous peoples have been barred from "political franchise and the economic benefits 

of national development" (Adams 2005, 133). While movements have developed since 

the nineteenth century that strive to stray away from racial discrimination in Guatemala, 

indigenous groups continue to be highly discriminated against through limited access to 

resources (Adams 2005, 146).  

 In Southern Mexico, it is estimated that Chiapas' and Oaxaca's populations are 

roughly 30 percent and 48 percent indigenous, respectively (Eisenstadt 2009, 86). Highly 

dependent on agricultural production, the indigenous groups in these states found 

themselves marginalized by the central government's decision to revoke agrarian reform 

in 1992 when preparing to join the North American Free Trade Agreement (Rus, 

Hernandez, and Mattiace 2001, 8). Due to mounting unrest and organization, the 

government began covertly persecuting indigenous leaders in the area (Rus, Hernandez, 

and Mattiace 2001, 7). In addition to government imposed limitations, Southern 

Mexicans had to compete with Guatemalan refugees for agricultural work (Rus, 

Hernandez, and Mattiace 2001, 12). Over time, these indigenous groups organized and 

became known as the Zapatista movement. Although the Zapatista uprising of 1994 led to 

some agrarian and land redistribution reform, the rural areas are still overlooked by the 

government, driving emigration (Eisenstadt 2009, 88).  
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 Guatemala and Mexico's geographic location makes them prone to natural 

disasters, which include, but are not limited to, hurricanes, tropical storms, earthquakes, 

and volcanic eruptions. In 2009, the Global Assessment Report on Disaster Risk 

Reduction (GAR) labeled Guatemala as one of the top ten developing countries with the 

greatest vulnerability to natural hazards (UNISDR 2009, 56). The destruction caused by 

these natural disasters is rarely suitably managed. Located between the North American 

Plate, Caribbean Plate, and Coco's Plate, Guatemala is extremely prone to volcanic and 

seismic activity (Plfaker 1976, 1207). In 1976, a 7.5 magnitude earthquake struck 

Guatemala's major fault line. This earthquake resulted in the loss of 23,000 lives, injured 

74,000, destroyed infrastructure, and rendered more than one million homeless and 

unemployed (Pflaker 1976, 1201).   

 Additionally, Guatemala has suffered from social and political unrest, oscillating 

between US interventions, military coups, dictatorships, civil wars, rebellions, and 

revolutions. In 1954, the US government sponsored a coup that overthrew the country's 

democratically elected government. Furthermore, Guatemala has also endured 

ironhanded military dictatorships as well an intermittent civil war that lasted from 1960 

to 1996 (Lazo de la Vega and Steigenga 2013, 46). In 1982, supported by the U.S. 

government, conservative president Efraín Ríos Montt engaged in a so-called 

counterinsurgency campaign to intercept civil unrest. The counterinsurgency campaign 

targeted "subversives," which included any left-of-center parties and individuals. It was 

not uncommon for Mayan agricultural workers to be part of labor unions, which were 

considered subversive. Many Mayans were wrongly accused and persecuted, a process 
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that resulted in what has been dubbed a genocide (Nelson 2013, 219). Estimates report 

around 200,000 deaths and disappearances during this period (Gasparre, Bosco, and 

Bellelli 2010, 36). The civil war that began in 1960 ended in 1996 with the signing of the 

Guatemalan Peace Accords (Encyclopedia Britannica).  

 Following a relatively steady growth path, Mexico rose to be amongst the most 

developed Latin American nations. While there was some political instability in Mexico, 

it was not as pronounced as that of Guatemala. One of its major downfalls was the 

devaluation of its currency, the Mexican peso, in the 1980s. In an attempt to please the 

masses, the Mexican government consistently provided numerous subsidies in addition to 

setting a fixed price for the peso. Following the 1982 crash, the International Monetary 

Fund, the US government, and commercial banks granted the Mexican government 

"rescue loans" to ameliorate the crash (Skidmore, Smith, and Green 2014, 69). The debt 

crisis extended economic stagnation all throughout the decade. Through austerity 

programs and the opening of the Mexican economy to foreign direct investment, in 

addition to other neoliberal policies, the Mexican economy finally saw growth by the end 

of 1990. Following this rapid plummet, the Mexican economy was able to gradually 

reclaim its place in the global arena. Since then, Mexico's economy has progressively 

grown, as opposed to that of Guatemala.  

 Furthermore, a key factor that pushes some Guatemalans and Mexicans out of 

their nations is the ever-growing violence. Unfortunately, this violence is perpetrated by 

numerous parties: the government, the masses, and most openly, gangs fueled by narco-

trafficking. Smith and Offit (2010, 2) argue that, very often, security concerns dominate 
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political and everyday arenas. Akin to Guatemala, Mexico is highly affected by drug-

related  violence. From 2006 to 2011, over 50,000 organized crime murders were 

reported. These violent crimes serve as powerful, fear inflicting tactics orchestrated by 

the drug trafficking organizations. 

 These factors are also intricately connected with labor opportunities. Palma, Girón, 

and Steigenga (2009, 57) discuss how family-related necessities drive indigenous 

emigration. Under economically tight circumstances, such as low wages and high 

unemployment rates, male family members are typically forced to migrate to the United 

States. Palma, Girón, and Steigenga (2009, 57) emphasize how the strength of the family 

ties allow immigrants to accept and tolerate the many sacrifices that may come with 

moving to foreign and sometimes hostile environments. Many indigenous men come to 

the United States, while their families await their remittances. Remittances are not only 

important to the parties involved, but to the economy as well. Remittance flows are the 

second-largest source of external funding for developing countries; they strengthen the 

financial sector, infrastructure, and facilitate international travel; and most importantly, 

they facilitate international labor mobility (Ratha 2005, 157-158).  

 Availability of labor, political stability, and higher living standards continue to 

pull immigrants to Jupiter. Due to prolonged migration between Guatemala, Mexico, and 

Jupiter, a transnational community has developed. Transnationalism specialist Steven 

Vertovec (1999, 447), defines transnationalism as to a "condition in which, despite great 

distances and notwithstanding the presence of international borders (and all the laws, 

regulations and national narratives they represent), certain kinds of relationship have been 
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globally intensified and now take place paradoxically in a planet-spanning yet common 

arena of activity." Many of El Sol's clients are part of a transnational community due to 

their involvement in economic transactions, social networks, cultural identities, human 

mobility, communication, commodities, as well as migration between both locations 

(Vertovec 1999, 456).  

 Transnational avenues of capital such as these greatly contribute to the global 

economy. Aside from impacting the family members receiving these remittances, these 

transnational economic transactions represent the quickest and surest source of foreign 

exchange (Vertovec 1999, 453). Some argue that these transactions not only influence 

economics, but also social networks within these communities. Robin Cohen (1997, 160) 

argues that while some may be working abroad and sending remittances to their home 

countries, these remittances can be used by many different members of the community 

for a wide array of purposes, such as education, loans, jobs, and can even influence 

marriages.  

 Living in nations where the government seems to fail to meet even the most basic 

human necessities, is the primary push factor driving Guatemalan and Mexican 

immigration to the United States. In the face of racism, social, political, and economic 

instability, as well as natural disasters, it is hardly surprising that many have left their 

home countries in high numbers for destinations such as Jupiter, which demand new and 

cheap labor. Although conditions are continuously changing in Guatemala and Mexico, 

migration between these nations and Jupiter does not seem to be decreasing. As Palma, 

Girón, and Steigenga (2009, 75) anticipate, the "exchange of resources, information, 
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experiences, values, and knowledge acquired by immigrants and their families are more 

likely to increase the motivations for those left behind to consider migrating as well," 

enlarging transnationalism between these communities. 

  

El Sol, Jupiter's Neighborhood Resource Center 

 A number of factors made Jupiter an attractive new destination for immigrants in 

the 1990s, including the availability of employment, safety, political stability, access to 

education, and higher living standards. Between the 1970s and 1980s the MacArthur 

Foundation of Florida sold small parcels to urban developers in northern Palm Beach 

County, including parcels in Jupiter. The construction of the Jupiter neighborhoods 

required home owners and large amounts of workers. The growing need for construction 

work encouraged many immigrants to move to Jupiter.  

 Fortunately for these urban developers, impoverished immigrants were ready to 

work for low wages in the United States. These wages, however, were translated into 

above-average wages in their home nations. Through personal networks, over time, more 

immigrants became aware of the employment opportunities available in Jupiter. As 

reported by Alejandro Portes and Jozsef Borocz (1989, 613), documented and 

undocumented immigrants seem to find jobs within a few days with the assistance of 

family and kin. Through word of mouth and intricate transnational networks, Jupiter 

rapidly became a new destination for Latino immigrants. Currently, the population of the 

Town of Jupiter is estimated to be approximately 58,298 (Town of Jupiter 2015, 4). In 

2010, the US Census reported nearly 7,000 Hispanic or Latino individuals living in 
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Jupiter. 1,987 Guatemalans and 1,658 Mexicans comprise roughly 6 percent of Jupiter's 

population (US Census Bureau 2010).  

 While there was a high demand for labor in Jupiter in the late twentieth century, 

the sudden influx of immigrants exceeded this demand. Many immigrants stood on 

Jupiter's Center Street and waited to be picked up by employers as day laborers. In the 

early 2000s, many Jupiter community members filed complaints reporting overcrowding, 

public drunkenness, public urination, littering, loitering, trespassing, intimidating 

behavior towards women, reduced property values, and crime (Lazo de la Vega and 

Steigenga 2013, 23).  

 Due to growing concerns on behalf of the town officials and community members, 

by the end of 2005 the Town Council considered the option of opening a labor center 

(Lazo de la Vega and Steigenga 2013, 73). As word spread regarding this cooperation 

between town officials and immigrants, opposing groups such as Jupiter Neighbors 

against Illegal Labor (JNAIL), Federation for American Immigration Reform (FAIR), 

and Floridians for Immigration Enforcement (FLIMEN) protested in unison against the 

establishment of a labor center. 

 On April 5, 2005, the Town Council held a meeting in which they voted on the 

opening of a labor center for Jupiter's growing immigrant population. The meeting 

resulted in an agreement that granted permission for the Town of Jupiter to open not only 

a labor center, but a resource center that would also serve different functions to assist in 

immigrant integration. On September of 2006, the center finally opened for services. 

After overcoming a tempestuous start, El Sol's programs and services have expanded 
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over the years. It was initially created to relieve congestion and tensions along Center 

Street and serve as a labor center, health advising, and legal consultations, but it was 

successfully expanded to also offer the following programs: English as a second language 

classes, sewing classes, elementary and high school education in Spanish, literacy lessons, 

computer classes, a community kitchen, and an organic community garden. These 

programs are meant to assimilate immigrants into the local community.  

 

Jupiter as a New Latino Destination 

 Historically, immigrants in the United States settled primarily in metropolitan 

areas (Marrow 2005, 781). The most popular destination states included California, New 

York, Texas, Florida, Illinois, and New Jersey. These states were inhabited by 

immigrants with different origins, being largely European, Asian, and Latin American. 

Between 1990 and 2000, the proportion of Latinos living in the South and Midwest of the 

United States increased from 30.3 percent to 32.8 percent and 7.7 percent to 8.9 percent, 

respectively. In these same years, the Latino population in Florida grew from 1.6 to 2.7 

million, while also becoming more diversified with immigrants from Mexico, Central, 

and South America (Williams, Steigenga, and Vásquez 2009, 2-3).  The current largest 

immigrant group in the United States is composed of Mexican immigrants. As previously 

stated, most of Jupiter's immigrants come from Southern Mexico and Guatemala. While 

there are well established Latino destinations, such as New York City or Los Angeles, 

some have started moving into nontraditional immigrant destinations, where factors such 
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as lower housing costs and crime rates can improve their quality of life (Marrow 2005, 

782).  

 By the same token, Jupiter has become a new Latino destination. The 

Guatemalans' reputation as "excellent workers" furthers the demand for cheap labor 

(Palma, Giron, and Steigenga 2009, 66). The main factor, nevertheless, are the 

transnational communities that immigrants have developed in this town and abroad. 

Although Guatemala's and Mexico's official language is Spanish, most immigrants who 

settle in Jupiter come from the rural highlands of  northern Guatemala and Southern 

Mexico, and most speak Mayan dialects (Williams, Steigenga, and Vásquez 2009, 20). 

While most of the immigrants have some knowledge of the Spanish language, many 

migrate where ethnic communities are already established.  

 

Types of Immigrants: 

 As stipulated by Alejandro Portes and Rubén Rumbaut (2006), there are four 

main types of immigrants: labor immigrants, professional immigrants, entrepreneurial 

immigrants, and refugees and asylees. The majority of Latino immigrants in Jupiter 

pertain to the first category of labor immigrants. They tend to work in relatively unskilled 

and low-paying jobs. Most unauthorized immigrants working in unskilled or semi-skilled 

labor in the United States come from Mexico, El Salvador, and Guatemala (Portes and 

Rumbaut 2006, 21). Many of El Sol's clients work in landscaping, painting, moving, 

construction, demolition, cleaning, the food industry, and home improvement. While 

these types of employment are by no means easier than other types, they require skills 
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that are generally learned in short periods of time and do not require too much capital 

investment.  

 The second type is professional immigrants. These are generally authorized 

immigrants in high skilled, well-paying jobs (Portes and Rumbaut 2006, 24-25). This 

type of immigrant generally migrates due to better paying opportunities outside their own 

nation. Another important characteristic is that they tend to most rapidly assimilate in 

their host countries (Portes and Rumbaut 2006, 26). This relatively rapid assimilation 

may be attributed to their occupational success and lack of strong ethnic networks. This 

might also be attributed to their economic success, which allows them to visit their homes 

and keep active ties with their friends and families (Portes and Rumbaut 2006, 26).  

Authorized, professional immigrants that enter the United States tend to come from, but 

are not limited to, China, India, Philippines, Mexico, and Argentina (Portes and Rumbaut 

2006, 20).  

 Additionally, there are entrepreneurial immigrants, who find gaps in the market 

and create avenues for economic mobility unavailable to other groups. Concentrations of 

entrepreneurial immigrants are referred to as ethnic enclaves, i.e. places such as 

Chinatown, Little Haiti, or Little Havana (Portes and Rumbaut 2006, 29).  

Entrepreneurial immigrants are able to more easily integrate into their societies when 

successful in their enterprises.  

 Finally, the last type of immigrants are refugees and asylees. The Refugee Act of 

1980 defines refugees as anyone with a well-founded fear of persecution of physical 

harm, regardless of the political bent of his or her own country's regime (Portes and 
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Rumbaut 2006, 31). Asylees, likewise, fear persecution of race, religion, nationality, 

political opinion, and membership in a particular group. For example, during the 1990s, 

many Central Americans requested asylum in the United States due to political unrest in 

the region. The Nicaraguan Adjustment and Central American Relief Act (NACARA) 

established special procedures through which aliens in the United States could seek 

permanent resident status, primarily for Cubans and Nicaraguans (Eig. 1998, 1). Unlike 

Cubans and Nicaraguans, Guatemalans, Salvadorans, and Mexicans must prove hardship 

relief in order to adjust status in the US. 

 El Sol's clientele is composed of a mixture of the four types of immigrants. Most 

of them, nonetheless, belong to the first category of labor immigrants. Many immigrants 

who come to El Sol have little to no formal education. Growing up in marginalized, 

unattended, rural areas in Southern Mexico and Guatemala, many of them do not have 

access to schooling. When they do have access to education, many had to forego 

education to sustain their families. While this lack of formal education may serve as a 

barrier to assimilation, it also contributes to the availability of jobs in the segmented labor 

market.  

 Reich, Gordon, and Edwards (1973, 359) define the segmentation of the labor 

market as "the historical process whereby political-economic forces encourage the 

division of the labor market into separate submarkets, or segments, distinguished by 

different labor market characteristics and behavioral rules." The labor market is 

demarkated into primary and secondary segments. Primary jobs require greater skills, 

encourage stable working habits, and allow for upward mobility. Wages are higher and 
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these jobs tend to be more stable. Secondary jobs do not require as many skills and often 

discourage stable working habits. Wages are generally lower, upward mobility is limited, 

and turnover is high (Reich Gordon, and Edwards 1973, 359-358).  While most 

Americans are obligated to attend formal education until high school, the segmented 

labor market allows immigrants with little to no formal education to have access to 

employment opportunities (Morrison 1993, 817).  

 The segmented labor market theory posits that immigration is not strictly caused 

by push factors, but rather by pull factors in receiving countries, the chronic and 

unavoidable need for low-wage workers (Massey 1999, 36). This demand for inexpensive 

and flexible labor stems from the following characteristics of advanced industrial 

societies: structural inflation, social constraints on motivation embedded within 

occupational hierarchies, and the duality of labor and capital (Massey 1999, 36-39). 

These low-skilled jobs tend to be fulfilled by women, teenagers, and rural-to-urban 

migrants who are willing to work under unpleasant conditions, at low wages, with great 

instability and little chance for advancement. Willing to work under these conditions, 

Guatemalan and Mexican immigrants come to Jupiter in search of better lives. 

 

Understanding Assimilation and Integration 

 Although the United States has been dubbed the melting pot of many different 

races, ethnicities, and cultures, immigrant assimilation was not addressed until the early 

twentieth century by academics. While theorists in Europe prefer to utilize the term 

integration over assimilation, as more commonly used in the United States, this study 
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employs both terms. The concept of assimilation was first developed in the early 

twentieth century by the Chicago school of sociologists who studied immigrants 

primarily from Eastern and Southern Europe (Estrada, Tsai, and Chandler 2008, 674).  

 Jean S. Phinney (1991, 204) defines assimilation as an individual's primary 

identification with the mainstream culture and little to no identification with the ethnic 

culture. Assimilation is not always possible due to primarily rejection from the 

mainstream culture as well as other obstacles. Some minorities, such as Blacks, Asians, 

and Hispanics, are faced with prejudice and discrimination from the mainstream culture 

(Phinney 1991, 204). Integration is also defined as "an immigrant's sense of belonging 

with the core or socially predominant group and social networks and institutions" (Wu, 

Schimmele, and Hou 2012, 383). 

 Initially, assimilation theory was understood as a uniform, unilinear process 

through which immigrants adopted their host culture. This linear theory suggests that, 

over time, immigrants lose their original ethnicity or culture and absorb the majority's 

culture or practices in their new host countries (Rumbaut 1997, 923). Within the context 

of the United States, this theory assumes that immigrants want to become American and 

homogenize with the majority of the population, leaving behind their original cultural 

identities (Lee 2009, 732).  Assimilation discourse, however, has come to recognize that 

that this is not always the case. This theory has since then been revised, as many social 

scientists disagreed with this belief that immigrants "shed" their cultures. This idea of 

immigrants shedding their "cultural distinctiveness" is seen as unrealistic; it also fails to 

explain the persistence of inequality and conflict between different population groups 
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(Lee 2009, 732). While some may be able to "Americanize", it is difficult to entirely 

assimilate into a new society. Some factors like race, religion, language, ethnicity, 

education, different economies, and/or social classes that may interfere with assimilation, 

as occurs in Jupiter (Rumbaut 1997, 925).  

 As a revision to the linear progress theory, Milton M. Gordon (1964) provided a 

more open-ended definition of assimilation. Gordon argued for seven stages, of which 

cultural assimilation and structural assimilation were most important (Estrada et al. 2008, 

674). Cultural assimilation was defined as the change of cultural patterns to those of the 

host society (Gordon 1964, 71). Structural assimilation was defined as "large-scale entry 

into cliques, clubs, and institutions of the host society on the primary group level" 

(Gordon 1964, 74). The assimilation process' final step was labeled "identificational 

assimilation," which is the creation of a self-image as an unhyphenated American 

(Rumbaut 1999, 926).  This idea refers to immigrants developing a sense of social 

identity based exclusively on their host society (Bankston 2010, 512).  Unlike the earlier 

linear progress theory, identificational assimilation recognizes that while immigrants may 

chose to forego certain parts of their identities for parts of their new societies, it does not 

entail streamlining into the host society's culture.  

  Gordon's theory supports the idea that immigrants can lose some parts of their 

identity while also adopting some parts of their new host societies. This idea, however, 

has been rejected by many critics. Estrada, Tsai, and Chandler (2008, 675) discuss how 

Gordon's theory has been criticized for its emphasis on cultural shedding. As immigrants 

become more assimilated and gain greater knowledge of the dominant group, their 
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perceptions and experiences of discrimination increase as they become more critical of 

the host society. This theory may be supported by the many barriers that immigrants may 

face when transitioning into new cultures. As with the case of Jupiter, immigrants were 

not initially welcomed by the local community or government. The barriers are also 

reflected through the limited access to resources that immigrants have in comparison to 

other citizens, such as education, health care, employment, housing, and legal status.

 Yet another assimilation theory, segmented assimilation, describes how structural 

barriers block immigrants' access to many resources that other citizens otherwise have 

access to (Rumbaut 1999, 18). Rumbaut describes the segmented assimilation processes 

as "adaptations that take place within specifiable opportunity structures and through the 

influence of differential associations, reference groups, experiences and attachments, 

especially in primary social relationships stratified by race, religion and class" (Rumbaut 

1999, 18). The segmented assimilation theory explains why immigrants with similar 

socioeconomic classes, cultural, racial, religious, and historical backgrounds tend to 

create intrapersonal networks and associations.  

 Segmented assimilation theory identifies the three forms of acculturation as 

highly influential: dissonant, selective, and consonant (Vermuelen 2010, 1215). In 

downward assimilation, dissonant acculturation refers to the idea of parents not being 

able to keep up with the rapid acculturation their children are experiencing. Selective 

acculturation refers to the children's abilities to maintain their parents' culture as well as 

selectively choosing certain aspects of the new culture. Consonant acculturation refers to 

the parents' and the children's parallel acculturation process (Vermuelen 2010, 1216). The 
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different outputs of acculturation help explain why some households experience 

assimilation at similar or different rates.  

 Immigrants with limited human capital run a higher risk of downward 

assimilation into the underclass. Portes describes the culture of underclass as the 

following:  

Each instance of downward levelling norms has been preceded by extensive 

periods, often several generations, in which the upward mobility of a minority has 

been blocked. This has been followed by the emergence of collective solidarity 

based on opposition to those conditions and an accompanying explanation of the 

group’s economic and social inferiority as caused by outside oppression. 

Although accurate from a historical standpoint, the emergence of such norms 

further reduces chances for individual advancement to the extent that youth are 

socialized into the futility of ‘‘making it’’ on the basis of one’s own merit. 

(Portes 1995, 253)   

 

Assimilating into the underclass is identified as the adoption of a culture that further 

reduces the chances for development and advancement (Vermeulen 2010, 1217). 

Underclass culture is generally related to permanent poverty. Permanent poverty occurs 

when three or more consequent generations are not able to move up the socioeconomic 

ladder.  

 Portes and Borocz (1989) examined three features of social contexts that create 

vulnerability to downward assimilation: color, location, and absence of mobility ladders 

(83). These features help explain how host societies may impose obstacles for immigrants. 

As most immigrants are nonwhite, they are not always welcome in a community due to 

prejudice and different values (Portes and Borocz 1989, 89). Immigrants tend to 

concentrate in residential locations in proximity to native-born minorities, which leads to 

the identification of both groups as “equal” in the eyes of mainstream whites (Portes and 
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Borocz 1989, 83). Mainstream whites often see both immigrant and native-born 

minorities in negative terms. The third feature, absence of mobility, refers to the narrow 

spectrum of employment for immigrants. Immigrants tend to work in the labor-intensive, 

manufacturing sector and personal sector. In order to move up the socioeconomic ladder 

they must go through a very narrow bottleneck, forcing many to retain a lower 

socioeconomic (Portes and Borocz 1989, 85).  

 When exposed to these negative factors, immigrants can, according to Portes and 

Rumbaut (2001, 284), develop a reactive ethnicity, which is defined as "the product of 

confrontation with an adverse native mainstream and the rise of defensive identities and 

solidarities to counter it". Although not ideal, reactive identities can sometimes ignite 

positive action by encouraging mobilization and collective solidarity (Williams, 

Steigenga, and Vásquez. 2009, 10). In the case of Jupiter, reactive identities led to 

mobilization, institutionalized networks, greater economic stability, and established 

transnational ties. The problems faced by Jupiter's rural immigrants were translated into 

the creation of El Sol, which was intended to help reduce their chances of downward 

assimilation (Steigenga, Vasquez, and Williams 2009, 215). 

 Berry (1987, 494-495) defined four broad models of acculturation: a strong 

identification with both groups is indicative of integration or biculturalism; a strong 

identification only with the dominant culture reflects assimilation; a strong identification 

with only the ethnic group indicates separation; and identification with neither group is 

indicative of marginalization. Separation is characterized by an interest in one's original 

culture as well as an interest in interaction with other cultures, where some degree of 
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cultural integrity is maintained, there is also a choice to participate in the larger social 

group (Berry 1987, 495). Marginalization, in contrast, is characterized by little interest in 

cultural maintenance as well as little interest in engaging with other groups (Berry 1987, 

495). It is also often associated with cultural loss and downward assimilation (Berry 2005, 

708). Separation is generally considered a personal choice, while marginalization is 

considered to be enforced, through discrimination and segregation.  

 While there are multiple factors that impact an immigrant’s ability/desire to 

assimilate or integrate into a new host society, some factors such as legal status, 

government policies, and existing ethnic communities play very important roles. As 

opposed to Jupiter, Immokalee, Florida, is composed of an existing large ethnic 

community. Steigenga and Williams (2009, 108) compared the immigrant populations of 

Immokalee and Jupiter. Immokalee, approximately 70 percent Hispanic, demonstrated 

lower levels of perceived discrimination when compared to Jupiter. Hispanic immigrants 

in Jupiter, roughly seven percent of the population, reported higher levels of 

discrimination. Of the immigrants surveyed, 49 percents of the immigrants in Jupiter 

reported feeling discriminated against, while only 37 percent of immigrants in Immokalee 

reported those same feelings (Steigenga and Williams 2009, 108). 67.1 percent of Jupiter 

immigrants specified being discriminated against by Anglo-Americans, whereas only 

37.3 percent of Immokalee immigrants did so (Steigenga and Williams 2009, 109). These 

stark differences help explain why and how the Jupiter immigrants could feel separated 

or marginalized.  
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 When immigrants come to the United States, they are frequently seeking to move 

up the socioeconomic ladder in order to free themselves from the class constraints of their 

home countries. Implicit in its diverse programs and services, El Sol seeks to help 

immigrants break from this cycle of underclass culture and permanent poverty. Equipping 

its clientele with education, labor, health and legal advice, amongst other services, the 

center attempts to prevent immigrants from downward assimilation and marginalization. 

 

Assimilation and Integration Factors:  

 Assimilation and integration can be measured quantitatively and qualitatively. 

The measurement of the following factors allows for the approximation of levels of 

assimilation and integration in immigrants. The factors measured are: economic 

assimilation, cultural assimilation, civic assimilation, educational level, homeownership, 

and spatial concentration. It is important to consider that not all factors and indicators 

follow the same trajectory. Some indicators, such as English proficiency and education, 

begin in much earlier stages as opposed to indicators that are developed in later stages of 

life, such as homeownership and naturalization.   

 

Economic Assimilation 

 The first factor is economic assimilation, which refers to the extent to which 

immigrants make contributions to society indistinguishable in aggregate from the 

contributions of the native-born (Vigdor 2008, 3). Related to the segmented labor market, 

economic assimilation is low when immigrants tend to cluster around the same positions 
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in the economic ladder. On the other hand, economic assimilation is high when their 

positions on the economic ladder match those of native-born Americans (Vigdor 2008, 3). 

Vigdor considers economic assimilation to be relevant to two major areas of policy 

debate: the impact of immigration on the labor market and the fiscal impact of 

immigration. The impact of immigration on the labor market can be reflected in lower 

consumer prices, reductions in wages for native workers, and whether skills of 

immigrants are matched to those of native workers (Vigdor 2008, 3). The fiscal impact of 

economic assimilation can be reflected in the immigrants' contributions to Social Security, 

Medicare, provision of health care, impacts on property values, and local property tax 

revenues (Vigdor 2008, 3). Assessment of the clientele's economic status also allows the 

center to estimate whether they live above the poverty line. Myers and Pitkin (2011, 9) 

estimate that more than 70 percent of immigrants live above the poverty line. This is an 

important indicator because it allows researchers to compare the immigrants' 

contributions or positions in the economy in relation to native workers.  

 

Cultural Assimilation 

 The second factor is cultural assimilation. Cultural assimilation refers to the 

extent to which immigrants adopt customs and practices indistinguishable from those of 

the native-born (Vigdor 2008, 3). Because assessing cultural changes through an analysis 

of cultural traditions and beliefs is rather challenging, cultural assimilation can be 

measured in terms of intermarriage, English proficiency, and number of children. The 

more integrated an immigrant and his/her family is, the more likely they are to speak 
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English rather than their native languages (Waters and Jimenez 2005, 109). The use of 

English tends to increase with the number of generations living in the States (Waters and 

Jimenez 2005, 109).  

 Additionally, intermarriage is often considered the "litmus test of assimilation" 

(Waters and Jimenez 2005, 110). Intermarriage is commonly assessed in terms of broad 

racial categories like Asians, Latinos, African Americans, American Indians, and whites, 

rather than specific national-origin categories (Waters and Jimenez 2005, 110). High 

rates of intermarriage are interpreted as high levels of assimilation, for high rates indicate 

a lack of significant social barriers between different groups, immigrants and non-

immigrants (Waters and Jimenez 2005, 110). 

 Because many migrants come from developing nations, a decrease in childbearing 

is associated with assimilation. In 2015 the United Nations estimated Mexico's fertility 

rate at 2.2 live births per woman. Guatemala's fertility rate was estimated at 3.8 live 

births per woman. Although not too dissimilar to that of Mexico, the United States' 

fertility rate was estimated at 2.0 live births per woman (UN Data Country Profile).  

 

Civic assimilation 

 Civic assimilation is a measure of immigrants' formal participation in American 

society, primarily through naturalization (Vigdor 2008, 4). This can be measured through 

community and political participation, the decision to become a citizen, and the desire to 

remain in the country in the long-run.  Civic participation in unauthorized immigrants 

may take other forms, such as participating in hometown associations, local churches, or 



26 

 

other civil society groups. These organizations "assist immigrants with the adjustments 

necessary for living in a very new and different environment” (Palma, Girόn, and 

Steigenga, 74). Corn Maya, the Maya Jacaltec Association, and the Worker's Council are 

three active hometown associations linked to El Sol. Corn Maya is a nonprofit 

organization whose mission, similar to El Sol, is to promote cultural awareness, provide 

access to vital services, and initiate positive relationships between immigrant-sending and 

immigrant-receiving communities (Lazo de la Vega and Steigenga 2013, 176). The Maya 

Jacaltec Association promotes cultural awareness. The Worker’s Council at El Sol 

involves workers in advising at El Sol (Lazo de la Vega and Steigenga 2013, 106).  

 

Education Level 

 Researchers have also assessed education levels in immigrant populations. Given 

that much of El Sol's clientele is composed of adult immigrants who have not completed 

a high school degree, it is important to assess their educational level in comparison to 

other community members. Recent studies report that newer waves of Latino immigrants 

have higher rates of high school completion than their predecessors (Myers and Pitkin 

2011, 9). As there are different options offered by El Sol and other entities that help 

immigrants complete the GED or access other educational programs, knowledge of 

educational level allows researchers to assess whether immigrants are in fact using these 

resources. 

  

Homeownership 
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 Although most immigrants do not own their own homes, homeownership remains 

a goal for most Americans and holds great benefits for the average person. These benefits 

include the building of wealth, participation in a community, as well as fostering deeper 

roots in neighborhoods and communities (Myers and Pitkin 2011, 8). Homeownership 

may also allow us to assess whether the center's clients are temporary or permanent 

immigrants.   

 

Spatial Concentration  

 Spatial concentration is defined in terms of segregation in spatial distribution and 

of suburbanization (Waters and Jimenez 2005, 107-108). Spatial concentration is relevant 

in assessing immigrant assimilation in line with the theory that "increasing 

socioeconomic attainment, longer residence in the United States, and higher generational 

status lead to decreasing residential concentration for a particular ethnic group" (Waters 

and Jimenez 2005, 109).   

 

Analysis of Immigrant Assimilation and Integration as Studied by El Sol 

 El Sol was created in light of the numerous problems that arose from the 

unexpected influx of immigrants into Jupiter in the 1990s. Since its creation, the center 

has been actively working towards integrating immigrants in Jupiter. El Sol's assimilation 

and integration programs and services do not seek to have immigrants shed their 

identities. Rather than forcing linear assimilation, the center's policies have been 

developed to facilitate their transition into the United States in a wide array of aspects.  
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 The services provided by El Sol that aim to assist in immigrant assimilation are 

the following: labor center, English as a Second Language instruction, literacy classes, 

vocational workshops, computer/lab classes, Read a Recipe for Literacy for children, 

sewing classes, childcare for parents in sewing and/or English classes, an organic 

community garden, daily and free breakfast/lunch, access to health care services and 

information, and legal advice. Many of the center's volunteers speak Spanish or are 

familiar with the language at the very least. Although the center is open to everyone, 

many of its services are directly aimed at immigrant integration. The purpose of this 

study is to analyze whether these services are in fact facilitating immigrant integration 

and assimilation.  

 

Analysis of Previous Surveys 

 I was granted access to the annual client surveys for the years of 2008, 2009, 2011, 

2012, and 2014. The 2008 and 2009 surveys collected information primarily on program 

and services feedback. The 2011, 2012, and 2014 surveys collected a wider array of 

information, such as feedback, assimilation factors, and demographics. El Sol’s annual 

client surveys are not standardized. These surveys are administered by a different 

employee or volunteer every year, constantly generating different questions and 

responses. The surveys' overall goals have been to acquire feedback on programs and 

services.  Due to this constant change, I was not able to confirm whether surveys were 

conducted in 2007, 2010, or 2013. The 2008, 2009, and 2011 surveys were collected 
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through paper responses. I was able to analyze the raw data for part of the 2009, 2012, 

and 2014 surveys, and had access to summarized reports for the 2008 and 2011 surveys. 

 

Methods and Limitations: 

 As seen in the 2008 survey, initially, the main goal was acquiring demographics 

as well as client feedback on the center's programs and services. Only a couple of 

questions regarding integration and assimilation were included. Over the course of the 

years, other sorts of data have been collected, such as data on access to other community 

resources. Because the center relies heavily on volunteers as well as clients having to 

personally volunteer to participate in these surveys, few surveys are collected annually. In 

recent years, clients have been offered to participate in raffles for gift cards in order to 

increase the number of surveys collected.  

 From 2012 and on, the center has been using the website SurveyMonkey -- a site 

for data collection through different methods, such as online surveys and data analysis -- 

to collect responses (with the exception of 2013). This transition to SurveyMonkey has 

allowed El Sol to collect a larger amount of responses. The average responses collected 

in 2008, 2009, and 2011 through paper responses is 54, whereas the average for 2012 and 

2014 is 95 responses. 

 Over time, more information has been condensed into one survey. With the initial 

survey, the center was attempting to get a better understanding of the demographics of its 

clients as well as feedback on the programs and services offered. A wider variety of 

topics was assessed in the 2014 survey. Questions regarding health care access, program 
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ranking and rating, more specific demographic questions, as well as integration were 

included.  

 Collecting surveys through paper responses, as in the years of 2008, 2009, and 

2011, posed several limitations. Some of El Sol's clients, having attained little to no 

formal education, are illiterate or semi-literate, which made it difficult for them to 

participate. Also, as the surveys tend to be in the hands of different employees and 

volunteers, paper copies have been misplaced. Collecting and analyzing paper copies is 

also challenging due to the longer amount of time it takes to process them. A common 

challenge encountered in the 2008, 2009, and 2011 surveys was illegible handwriting. 

Another limitation to the early collection methods was that only one group of clients was 

surveyed: those waiting for employment in the mornings.  

   

Survey Data Analysis: 

 The worker/client surveys collected by the center contain a wide array of 

information, with only a few questions directly measuring immigrant integration and 

assimilation. Part of the information collected by the surveys is the demographics of the 

center's clientele. Demographic analysis has allowed me to study how the center's 

clientele has changed over time. Some of the demographic data is related to some 

assimilation indicators, such as education level and languages spoken. 

 El Sol's clients are primarily male. However, the female clientele seems to be 

growing over the years. This increase in female respondents may be due to a real increase 

in female population or an intentional attempt to survey a larger female client percentage. 
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Client age was collected in the 2011, 2012, and 2014 surveys. The average age for the 

year of 2011 was of 40 years old. In 2012 and 2014 age was collected within categories 

rather than individual values. Based on the data collected in 2012 and 2014, it seems that 

younger clients are coming to El Sol. Age brackets of both 18-25 and 26-35 years old 

increased, while older aged brackets decreased (see table 1 and graph 1).  

Table 1 and Graph 1: Age Values from the 2012 and 2014 Surveys 
               

 
 

 Another indicator that has changed is the clientele's country of origin. Initially, it 

was almost exclusively Guatemalans and Mexicans who visited El Sol. However, over 

the years the countries of origin have become varied, though Guatemalans and Mexicans 

continue to comprise much of the clientele. The newer countries of origin include: United 

States, Bolivia, Ecuador, Peru, Honduras, El Salvador, Nicaragua, Haiti, Dominican 

Republic, and Cuba (graph 2). This growing array of countries supports the notion that 

Jupiter, Florida has become a new Latino destination.  
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Graph 2: Country of Origin Variations 

 
  

 Language acquisition, a cultural assimilation indicator, was assessed in 2011, 

2012, and 2014. While some clients may speak other languages or dialects, most clients 

speak Spanish and/or a Mayan language. The data shows an increase in English 

proficiency, while the reports of knowledge of some Mayan languages are decreasing or 

stagnating. This indicates that clients are learning English and attempting to assimilate 

into life in the United States. These numbers may also reflect the fact that after 2011 the 

center surveyed clients in programs other than the labor desk. These figures also 

represent the daytime and nighttime English classes. In 2011, 2012, and 2014, 18 percent, 

19 percent and 47 percent, respectively, reported speaking English (see graph 3). The 

latest surveys of 2012 and 2014 inquire about the English classes, inquiring whether they 

were satisfied with the lessons, if they feel that they learned English, and in what ways 

the lessons impacted their lives in their communities as well as in their workplace. In 

order to attain more information on cultural assimilation, it would be more efficient to 

inquire how and where all clients --not simply the English students-- are learning English.   
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Graph 3: Languages Spoken in 2011, 2012, and 2014 
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When asked if learning English improved income, 53 percent reported seeing a positive 
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However, the overall increase in English proficiency clearly reflects one important 

measure of cultural assimilation.  

 Although economic assimilation indicators have not really been assessed in past 

surveys, a few questions regarding the labor desk provide insight into how the center has 

influenced employment among its clients. In 2011, 2012, and 2014 an average of 74 

percent of the clients believed that they were more likely to find a job at El Sol rather 

than on their own. In 2011 and 2012, 92 percent stated that they felt that living in Jupiter 

was better and easier after registering with El Sol's labor center. Registering with El Sol's 

labor desk influenced their lives by finding employment, providing a safe space while 

waiting for work, making contacts with other people, as well as providing breakfast and 

lunch free of charge. While these findings are promising, questions regarding earned 

income, labor-force participation, and occupation must be included in the survey in future 

iterations in order to better assess economic assimilation (Vigdor 2008, 3; Myers and 

Pitkin 2011, 9).  

 The clientele's educational level was assessed in 2011, 2012, and 2014. 

Educational level was assessed in the following categories: none, elementary school, 

some/complete high school, and some/complete college or higher. As aforementioned, 

higher educational levels have been positively correlated to higher levels of assimilation. 

The "none" level and just elementary school levels have decreased over the period over 

which the surveys have been administered, while some/complete high school and 

some/complete college or higher have increased (see graph 4). This information echoes 

Myers and Pitkin’s (2011, 9) explanation of how Latino educational levels are increasing. 
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This increase in educational levels might also be related to the increase in younger 

immigrants, for education levels change very little among adult immigrants.  

 Although we can see a positive growth in educational levels, the center's clients 

remain largely uneducated. It is possible that the increase in educational attainment over 

time is related to El Sol’s educational programs that offer high school degrees. To better 

assess integration, the center should inquire where the clients have completed their 

education, why they have chosen not to continue their studies, and how their educational 

level affects their lives in Jupiter. Inquiring where they coursed their studies and why 

they discontinued their studies will allow the center to learn more about their degrees or 

stage of assimilation.   

Graph 4: Educational Levels in 2011, 2012, and 2014 
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to have been helpful. 100 percent of those seeking medical advice at El Sol felt treated 

with respect, as opposed to 54.7 percent who reported not being treated with respect 

when seeking advice elsewhere. In 2011, 84.2 percent of the participants reported visiting 

El Sol for legal advice, including learning about the city of Jupiter's codes and regulations.  

 Civic assimilation can be measured in terms of community participation, political 

participation, and a desire to become part of a community in the long-run (Vigdor 2008, 

8). Vigdor (2008, 4) argues that "civic assimilation is an even stronger indicator of 

immigrants' intentions than cultural assimilation," for "the choice to become a naturalized 

citizen shows a tangible dedication to this country". The 2009, 2011, 2012, and 2014 

surveys asked whether respondents had participated in community service programs in 

Jupiter. Every year, at least half reported to have participated in a community service 

program. The programs in which the respondents reported participating are the following: 

Habitat for Humanity, Great American Clean Up, Solid Waste Authority, Paint Your 

Hearts Out, Artfest, and programs at El Sol. 

 When asked why they participated in these community service programs, an 

overwhelming majority reported that they did so to help and contribute to their own 

community, supporting the notion that integration is related to one's own sense of 

belonging (Wu, Schimmele, and Hou 2012, 383). Some expressed a desire to learn work 

skills and find employment. Another interesting response was participating in community 

service to increase changes for attaining legal status; that is, the respondents believed that 

having a record of community service would help them apply for residency or citizenship 
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in the future, demonstrating their desire to remain in the community for an extended 

period of time (see table 2).  

 One of El Sol's numerous programs is the Community Service Program. When 

one participates in this program three times, he or she is placed at the top of the list to be 

hired in the labor desk. This specific program should be listed as an option to find out 

how big of an incentive it is for clients to participate in community service in the new 

survey. The center should ask its clients what their intended period of stay in the United 

States is, if they are interested in naturalizing or residing temporarily, if they feel they are 

part of the community, and in what ways they are participating in the local community.  

Table 2: Community Service Program Participation 

 Why have you participated in 

Community Service Programs? 

2009 2011 2012 2014 

Help and contribute to the community 61.30% 100% 93.35% 75% 

Learn work skills 25%     17.86% 

Increase chances for attaining legal 

status 

4%       

Find employment     44.19% 7.14% 

 

 Two questions present in all five surveys are "Do you feel like you are part of the 

El Sol community?" and "Do you feel like you are part of the Jupiter community?" When 

asked if they felt part of the El Sol community, yearly, over 93 percent reported feeling 

part of the El Sol community. In 2009, this question was followed by “Why they feel like  

part of the community or not?” Most reported feeling like part of the community because 

El Sol is where they get many different services and great amounts of help. Additionally, 
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El Sol is where they find employment and where they feel like they can participate and 

engage in social interactions with other people.  

 Similarly, when asked if they felt like part of the community of Jupiter, over 92% 

responded positively. In 2009, the question was followed with “why,” to which the 

participants reported feeling part of the community because that is where they live and 

because the community is safe, respectful, and welcoming. On the contrary, 8 percent 

reported to not feel part of the community because they felt rejected by other community 

members, and because they did not know how to participate in the community, they did 

not know how to integrate.  

 In 2012 the participants were asked if they believed that "Since El Sol opened 

Jupiter's attitudes towards immigrants had changed." An overwhelming 74 percent 

believed that Jupiter had become friendlier towards immigrants, 22 percent saw no 

change, and 1.16 percent believed that Jupiter had become less friendly towards 

immigrants. A similar question was asked in 2014, "Do you feel like the Jupiter citizens 

are friendly towards immigrants?", to which participants reported that 45.6 percent felt 

that Jupiter citizens were friendly towards immigrants, 48.6 percent felt they were a little 

friendly, and 5.8 percent felt that they were a little unfriendly. These questions reflect 

Wu's concept of self-perceived integration and Phinney's relation of self-esteem and 

acculturation. Although most participants reported feeling as part of the community, the 

center must better assess how participants came to this conclusion.  
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Challenges to Assimilation and Integration in Jupiter 

 These results indicate that El Sol's clientele is separated or perhaps even 

marginalized in Jupiter. The average level of English proficiency for the years of 2011, 

2012, and 2014 hardly reached 30 percent. While education levels are positively 

changing, the vast majority seems to discontinue their studies upon completion of 

elementary school. El Sol's clientele also seems to maintain cultural ties very closely to 

their countries of origin. The Jacaltecos of Jupiter constantly celebrate fiestas like La 

Fiesta de la Virgen de Candelaria--one of the most important celebrations in 

Jacaltenango-- organize soccer tournaments, collect funds to return the dead, and keep 

active ties with the town of Jacaltenango (Steigenga and Williams 2009, 113).   

 The low levels assimilation and integration may also be attributed to the 

immigrants' relative novelty to the area. When compared to other groups, such as Irish or 

English immigration, significant Guatemalan and Mexican immigration to Jupiter began 

merely twenty four years ago. Moreover, El Sol's clientele's political, economic, social, 

cultural, and religious backgrounds differ greatly from those of Jupiter's community. As 

previously discussed, most Guatemalans and Mexicans come from highly unequal, 

unstable, and different places. It is not staggering to find that El Sol's clients are not 

assimilated or integrated, considering the striking differences between Jupiter and their 

hometowns. Unfortunately, race and ethnicity also play a very important role. 

Discrimination in Jupiter contributes to the marginalization of its immigrants, impeding 

them from becoming integrated.  
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 Prior research indicates that, although Jupiter is a geographically small area, the 

immigrant community tends to concentrate in the following neighborhoods: Pine Gardens 

North, Pine Gardens South, Eastview Manor, Jupiter Plantation, and Jupiter River Estates 

(Lazo de la Vega and Steigenga 2013, 3). Employment is also concentrated along the 

second level of the segmented labor market. Most El Sol clients work in low-skilled, 

temporary jobs such as cleaning, the food industry, and landscaping. While the 

information collected by the center is limited, results point towards a marginalized and/or 

separated group of immigrants.  

 

Suggestions for Future Collection of Surveys:  

 In order for the center to collect more comprehensive data regarding immigrant 

integration and assimilation, I suggest the following: prolonging the time period in which 

surveys are collected, e.g.  collecting surveys every 3 to 5 years, designing separate 

surveys to assess different types of information, designating program/service volunteers 

to collect surveys within that same program/service, and designing questions that 

evaluate the previously mentioned indicators. Some of these suggestions are modeled in 

reflection of the sources reviewed as well as personal experience at the center collecting 

the worker/client survey in the past two years.  

 Designating active volunteers to collect surveys is important. One volunteer or 

employee from every El Sol program should collect surveys from clients in that same 

program. Rapport is central to conducting interviews and collecting surveys, for this is 

how participants decide to share more with the interviewer (Abbe and Brandon 2014, 
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207). Through personal experience, I noticed that when I interviewed those in the English 

nighttime classes--the program in which I volunteer the most-- the participants who knew 

me were more willing to share their personal information. When interviewing those in a 

different program, respondents were less likely to share personal information or 

answering beyond what was asked in the question. Because rapport plays such a key role 

in the collection of data through interviews and surveys, it is important for participants to 

be interviewed by someone they are familiar with. Many immigrant assimilation 

questions are very personal and specific and might only be answered to someone with 

whom participants feel comfortable. Another suggestion would be collecting information 

in focus groups. Due to their dynamic nature, focus groups encourage participants to talk 

to one another. This method is useful for exploring people’s experiences, providing larger 

amounts of qualitative data (Kitzinger 1995, 299).  

 Additionally, the timeframe for collecting surveys should be extended. Currently, 

the surveys are collected within a short timeframe of one month, sometimes 

overwhelming clients. The collection period should be extended to a two or three month 

timeframe, ensuring a broader range of participation. Integration surveys should also be 

collected every 3 to 5 years since changes in assimilation or integration are generally 

witnessed over longer periods of time. Rather than overwhelming participants with large 

amounts of questions annually, it would be more effective to collect data over longer 

periods of time with longer periods of inactivity in between.  

 There should also be different surveys assessing different kinds of information at 

the center. For example, rather than having one large survey every year collected over 



42 

 

one month, different smaller surveys could be collected at different periods of the year at 

the center. The survey I propose evaluates the clients' integration and assimilation levels 

and demographics. This survey assesses the following indicators and its components: 

economic assimilation, cultural assimilation, civic assimilation, spatial concentration, 

education level, and homeownership. It would also be beneficial to inquire other 

demographic questions such as the migration generation to which the participant belongs. 

It is also important to compare the survey results over the years, to assess how the 

demographics of the clientele change. Surveys should be continued through 

SurveyMonkey or a similar method, in which responses are automatically uploaded to a 

shared document or online database. SurveyMonkey is a very useful site, for it 

automatically uploads the responses to the site. It is also useful in that it allows users to 

design surveys with open-ended, scales, and multiple-choice questions. Scales and 

multiple-choice responses are important to more efficiently quantify the data.  

 Trying to poll as many immigrants as possible is important to attain diverse and 

accurate results (Huddleston and Dag Tadjen 2012, 86). These results could be used to 

compare immigrants to similar groups in the general population. In addition, evaluating 

the community's perception of the immigrant population might also be effective. 

Integration is a process that is influenced not only by immigrants themselves but by their 

host communities as well. Analyzing how other non-El Sol related community members 

feel about immigrants may shine a light on the immigrants' environments.   

 Lastly, the center should continue to encourage clients into participating by 

holding a raffle at the end of the survey-collection period. Prizes seem to encourage most 
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to participate, for that may affect them directly. Participating in surveys and interviews 

does not directly benefit the participants, on the other hand, winning a prize would. While 

in the long-run clients may benefit from changes implemented in the center, immediate 

benefits seem to work as a better incentive for many.  

 

 New Survey Questions 

 Based on a review of the literature on integration and assimilation, I have 

designed the following survey, which collects information on demographics, proficiency 

in English and where the language was learned, long-term residency, family reunion, 

educational level and where this was attained, employment and labor-force participation, 

earned income, homeownership, spatial concentration, intermarriage, child-bearing, civic 

participation, citizenship, residency, and self-identification with the community. Adding 

the following questions will allow the center to better understand its clientele, how it is 

affecting integration assimilation, as well as better development and implementation of 

integration policies in the center and, hopefully, in local governments (Huddleston and 

Dag Tadjen 2012, 84): 

Demographics: 

1. Es usted inmigrante de primera, segunda, o tercera generación/ Are you a first, 

second, or third generation immigrant?  

2. De qué ciudad es usted/Which city are you from? 

3. Con cual etnicidad se identifica usted/Which ethnicity do you identify with? 

Caucasico/Caucasian, hispano/Hispanic, afroamericano/African American, 

asiático/Asian, nativoamericano/Native American, multi étnico/multi-ethnic, 

otro/other. 
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Economic Assimilation: 

4. Tiene usted empleo/Are you employed? Sí/yes, no/no, a veces/sometimes.  

5. En qué trabaja normalmente/ What do you normally work in? Cocina/cooking, 

limpieza/cleaning, niñera/nanny, construcción/construction, 

jardinería/landscaping or gardening, mudanza/moving, enfermería/nursing, 

otro/other.  

6. Es su educación suficiente para su empleo/ Is your education sufficient for your 

job? Sí/yes, no/no.  

7. Más o menos cuánto gana en un més/How much do you make more or less in one 

month? Menos de $500/ less than $500, $500-$1000,$1000-$2000,$2000-

$5000,$5000-$10000, más de/over $10000, prefiero no responder/decline to 

answer.  

 

Cultural Assimilation: 

8. Tiene pareja/do you have a partner? Si/yes, no/no, otro/other. 

9. De dónde es su pareja/Where is your partner from?  

10. Tiene hijos/Do you have children?  

11. Cuantos hijos tiene/How many children do you have?  

12. Dónde nacieron/Where were they born? 

13. Se relaciona con angloamericanos fuera del trabajo/Do you engage with 

angloamericans outside of the workplace? Si/yes, no/no, otro/other.  

 

Lingustic Assimilation: 

14. Cuales idiomas habla usted/What lanaguages do you speak? Español/Spanish, 

inglés/English, cakchiquel, poptí, quiché, tzutujil, qanjobal, mam, criollo, otro.  

15. Cuando usted vino por primera vez a los EEUU, cuál era su nivel de inglés/ When 

you first came to the US, where would you rate your English proficiency? En una 

escala de 1 al 10, 1 siendo mínimo conocimiento del inglés y 10 siendo experto en 

inglés, elija el número con el que más se identifique/On a scale from 1 to 10, 1 

being minimal knowledge of the English language and 10 being fluent in English, 

choose the number to which you identify the most.  

16. Comparado con cuando vino por primera vez, cómo cree que esta su inglés ahora/ 

Compared to when you first came to the US, where would you rate your English 

proficiency now? En una escala de 1 al 10, 1 siendo mínimo conocimiento del 

inglés y 10 siendo experto en inglés, elija el número con el que más se identifique/ 

On a scale from 1 to 10, 1 being minimal knowledge of the English language and 

10 being fluent in English, choose the number to which you identify the most.  

17. Si su nivel de inglés ha mejorado, cómo y dónde lo ha aprendido/If your English 

has improved, how and where have you learned more? 
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18. Dónde aprendió el inglés/Where did you learn English? En mi país/in my country, 

en los EEUU/ in the US, en El Sol/at El Sol.  

19. Por que razones no se ha animado a estudiar Inglés/For what reasons have you 

been discouraged from learning English? 

 

Civic Assimilation: 

20. Cuanto tiempo ha vivido en los EEUU/How long have you lived in the US? 0-3 

años/years, 3-5 años/years, 5-8 años/years, 8-10 años/years, 10 años o más/years 

or more.  

21. Cuanto tiempo ha vivido en Jupiter/How long have you lived in Jupiter? 0-3 

años/years, 3-5 años/years, 5-8 años/years, 8-10 años/years, 10 años o más/years 

or more.  

22. En qué año visitó El Sol por primera vez/What year did you first visit El Sol? 

23. Porqué ha venido a los Estados Unidos/Why have you come to the United States? 

En busca de trabajo/search for employment, estudio/study, reunirse con su 

familia/family reunion, razones humanitarias (refugio o asilo)/ humanitarian 

reasons (refugee assylum)  

24. Ha participado en servicio comunitario/Have you participated in community 

service? Si/yes, no/no. 

25. En cuales programas ha participado/Which programs have you participated in? 

26. Es parte de alguna organización en Jupiter, como la Junta de Trabajadores, Maya 

Jacaltec Association,  Corn Maya/Are you a member of a hometown association 

like the Worker's Council or Corn Maya? Si/yes, no/no.  

27. Cuál organización o asociación/Which organization or association? 

28. Por cuánto tiempo planea estar en los EEUU y porqué/How long are you planning 

to stay in the US and why?  

29. Idealmente, en donde le gustaría asentarse/Ideally, where would you like to settle 

down? 

30. Desea usted aplicar para residencia en el futuro/Would you like to apply for 

residency in the future? 

31. Desea usted aplicar para ciudadanía en el futuro /Would you like to apply for 

citizenship in the future? 

32. Desea usted aplicar para una green card en el futuro /Would you like to apply for 

a green card in the future? 

 

Educational Level: 

33. Cuántos años de estudio ha completado/How many years of schooling have you 

completed? Ninguno/none, parte de la primaria/some elementary school, la 

primaria completa/complete elementary school, parte de la secundaria/some high 
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school, bachillerato de secundaria/complete high school, parte de la 

universidad/some college, licenciatura de la universidad/university bachelors 

degree.  

34. Dónde hizo estos años de estudio/Where did you complete your studies? En mi 

país/in my country, en los EEUU/ in the US, en Plazas Comunitarias/in Plazas 

Comunitarias, en ambos mi país y EEUU/in both my country and the US. 

35. Porqué se detuvo en ese nivel de educación/Why did you stop at that educational 

level?  

 

Spatial Concentration and Homeownership: 

36. Cuál es su dirección domicilaria/What is your home address? 

37. Es usted dueño de su casa o apartamento/Do you own the house or apartment you 

live in? Si/yes, no/no. 

38. Sense of Belonging: 

39. En una escala del 1 al 10, 1 siendo el mínimo y 10 siendo el máximo, que tan 

parte de la comunidad de Jupiter se siente usted/On a scale from 1 to 10, 1 being 

the minimum and 10 being the maximum, how integrated do you feel in the 

Jupiter community?  

40. Por qué eligió ese número en la pregunta anterior/Why did you choose that 

number in the previous question? 

41. Se siente usted aceptado por la comunidad de Jupiter/Do you feel accepted by the 

Jupiter community? Si/yes, no/no.  

42. Porqué/why? 

43. Siente usted que El Sol le ha ayudado a integrarse a la comunidad de Jupiter/Do 

you feel that El Sol has helped you in the in the integration process? Si/yes, no/no. 

44. Cómo podría El Sol asistirle más en su proceso de integración/How could El Sol 

further assist you in your integration process? 

 

Conclusions 

 Assessing immigrant integration and assimilation is important to urban 

communities with growing immigrant populations. I do not foresee immigration 

decreasing significantly in Jupiter in the near future. In fact, Palma, Girón, and Steigenga 

(2009, 77) predict that the transnational communities between Jacaltenango and Jupiter 

will continue well into the future. As argued by Lazo de la Vega and Steigenga (2013, 
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147), the Jupiter case shows us how to "better understand the structural forces that 

generate community tensions and concerns and the manner in which those concerns are 

often distorted when framed in terms of the polemical national immigration debate and 

the plausibility of practical integrative local policy for managing these issues." The 

creation of a resource center such as El Sol demonstrates how practical local solutions 

can address real problems effectively, reduce fear and alienation, and even have the 

potential to move the national immigration debate forward through its assistance to all 

members of the community (Lazo de la Vega and Steigenga 2013, 169). In 2014, the 

services provided by the center in addition to all the volunteer hours amounted to an 

estimated $1.46 million in value (El Sol 2014). 

  Rumbaut (1999, 928) posits how integrated immigrants contribute to 

communities through labor, public safety, and elevated community standards of living. 

Immigrants, on the other hand, benefit by escaping from underclass cultures, accessing 

resources such as health care and education, finding employment, and living at higher 

standards as opposed to their own nations. While El Sol has successfully assisted in some 

aspects of assimilation and integration, the center must conduct greater research to 

determine exactly how it is influencing its clientele's transition to a new society. Through 

the analysis of previous surveys, I was able to conclude that most of the center's 

programs have impacted integration in several ways. Through the provision of English 

classes, a labor desk, medical and legal advice, and personal support, the center has 

succeeded in assisting its clients to begin the process of assimilation. The complete extent 
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to which the center's policies have affected integration and assimilation, however, are yet 

to be determined. 

 Assimilation theories explain why and how immigrants may become assimilated 

into their new societies. The linear theory of assimilation assumed that immigrants "shed" 

their ethnic identities and streamlined into the American culture (Rumbaut 1997, 923). 

Understanding that this hardly ever happened, Milton Gordon proposed identificational 

assimilation, the creation of a self-image as an unhyphenated American (Rumbaut 1999, 

926). A third line of thought is described by segmented assimilation. Segmented 

assimilation states why immigrants with similar socioeconomic classes, cultural, racial, 

religious, and historical backgrounds tend to create intrapersonal networks and 

associations (Rumbaut 1999, 18). This theory explains how immigrants may downwardly 

assimilate into underclass culture or become marginalized when encumbered with all 

sorts of barriers. El Sol seeks to prevent Jupiter's immigrants from assimilating into the 

underclass or becoming separated and marginalized by providing its services free of 

charge.  

 Understanding the clients' social, political, economic, and historical background is 

important for developing policy that caters to their specific needs. Immigration must be 

taken into account for policy making as it may impact the labor market through lower 

consumer prices, reductions in wages, and variations in skills (Vigdor 2008, 3). 

Additionally, immigrants may also contribute to Social Security and Medicare, as well as 

cause impacts on property values and local tax revenues (Vigdor 2008, 3). In this manner, 



49 

 

integration not only affects immigrants but other non-immigrant community members as 

well.  

 The analysis of previous surveys allowed me to understand how the center was 

studying its impact in assimilation and integration. Although the data was highly limited, 

I was able to find a few trends emerging over the years. The clientele's demographics are 

changing through an increase in female clientele as well as becoming more varied in 

countries of origin. English language acquisition and educational levels are also 

increasing moderately, indicating that El Sol's clients are becoming more integrated. High 

levels of civic participation also indicate positive assimilation. Every year, at least 50 

percent of the respondents reported participating in community service programs with the 

intention to contribute and help their own community. Moreover, some reported 

participating in community service programs in hopes of using these experiences to 

endorse their naturalization or residency petitions.  

 Despite these limited indications of success, Jupiter immigrants remain largely 

separated. Spatial concentration in the neighborhoods along Center Street, low levels of 

education and English proficiency, cultural, and economic assimilation, in addition to 

open discrimination and opposition from other town members, indicate that El Sol’s 

clients may be marginalized (Lazo de la Vega and Steigenga 2013, 39). The low levels 

assimilation and integration may be attributed to the immigrants' short history in Jupiter. 

Moreover, El Sol's clientele's political, economic, social, cultural, and religious 

backgrounds differ greatly from those of Jupiter's community. It is therefore 

understandable for immigrants to take long periods of time to become integrated.  
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  Low levels of integration in Jupiter may also be attributed to the conscious 

decisions of some to separate from their native cultures and/or host community. 

Additionally, external factors such as discrimination by the majority group in the Jupiter 

may uphold marginalization. Separation may be due to the individual's long-term goals. 

Considering that some are temporary immigrants, they might not see the importance of 

becoming integrated into Jupiter, given that their intentions may be to return to their 

home countries. Many of El Sol's clients are temporary immigrants who work hard to 

accumulate enough wealth to return to their home countries.  

 Others, however, may desire integration, but may also face discrimination and 

segregation. Marginalization may cause downward assimilation, which is prevalent 

among first generation Guatemalan immigrants without family connections or an 

extensive networks of friends. Much of the Guatemalan immigrant youth spends their 

money engaging in socially deterring activities such as the consumption of drugs and 

alcohol, pay-per-dance clubs, prostitution, and crime (Steigenga and Williams 2009, 122).  

El Sol's mission is to deter its clients from downward assimilation as much as possible. 

While there is only so much a resource center can do, more must be done to assist 

immigrants in the integration and assimilation processes to make Jupiter a model new 

Latino destination.  

 El Sol must better assess its impacts on its clientele's integration and assimilation 

processes for the aforementioned reasons. The center must conduct a survey that solely 

collects data on assimilation and integration. The survey should include questions 

regarding economic, cultural, linguistic, and civic assimilation, in addition to educational 
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levels, homeownership, and spatial concentration.  Better collection of data on integration 

and assimilation could lead to changes in the center's programs to better address the 

clientele's issues. While El Sol has successfully assisted in some aspects of assimilation 

and integration, the center can provide further evidence-based data on exactly how it is 

influencing its clientele's transition to a new society. Such evidence can not only support 

El Sol’s mission to improve the quality of life of all residents of the Town of Jupiter, but 

help uphold its vision to promote a harmonious integrated community in which all people 

can achieve their highest potential and become the model for other communities dealing 

with day-laborers. 
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Appendix: 

Survey 2008 
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Survey 2014: 

Por favor conteste las siguientes preguntas. La encuestra tardará más o menos 1015 

minutos. Le estaremos pidiendo su número de identificación de El Sol. Esto nos ayudará 

asegurarnos de no entrevistar a la misma persona dos veces. Las respuestas y su nombre 

son confidenciales. Si usted participa, podría ser el ganador/la ganadora de una de las 4 

tarjetas de $25 de Publix que estaremos rifando. 

1. ¿Cual es el número de tu tarjeta de identificación de El Sol? 

2. ¿Cuando se registro en El Sol? 

3. Género: 

 4. Edad: 

5. País de origen: 

6. ¿Cuánto tiempo has vivido en los EEUU? 

7. ¿Cuánto tiempo has vivido en Júpiter, FL? 

8. ¿Tiene dependientes (personas que dependen de ud.)? 

9. ¿En dónde viven? 

10. ¿Cuántos dependientes tiene?¿Como estan relacionados a usted? ¿Cuantos años 

tienen? 

11. ¿Su novio/novia o marido/a viene a El Sol? 

13. ¿Cuales idiomas habla usted? (Marque todos que se aplican) 

14. ¿Cuántos años de estudio has completado? 

15. Plazas Comunitarias es un programa gratis de español que El Sol ofrece. Usted puede 

tomar clases de cualquier nivel y obtener un diploma de escuela secundaria. ¿Usted es 

estudiante de Plazas? 

16. ¿Qué ha sido de gran ayuda en las clases de Plazas Comunitarias? ¿Hay algo que 

puede mejorar? 

17. ¿Si no se registró en Plazas, por qué no? 

18. ¿Cómo se enteró sobre El Sol? 
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19. La razón por la cual usted visita El Sol es: 

20. ¿Usted se siente parte de la comunidad de El Sol? 

21. ¿Usted cree que los ciudadanos de Júpiter son amigables con usted y con otros 

inmigrantes? 

22. ¿Usted ha usado el centro laboral? 

23. ¿Estas satisfecho/a con el proceso de asignación de trabajo? 

24. La Junta de Trabajadores representa mis intereses y necesidades 

25. ¿Usted encuentra trabajo más fácil si viene a El Sol? 

26. ¿Cuántos días a la semana busca trabajo en El Sol? 

27. ¿Cuántos días a la semana sale a trabajar de El Sol? 

28. ¿Cuántas veces a la semana no viene a El Sol porque está trabajando para otro 

empleador? 

29. Usted ha conocido a éstos empleadores a través de El Sol o alguna otra forma? 

30. Si encuentra trabajo a través de El Sol, se siente más seguro que recibira su pago 

31. Si no, porque? 

32. Ha podido usted ahorrar dinero desde que usted viene a El Sol? 

33. He participado en talleres de capacitación ofrecidos por el centro. Por ejemplo: 

pintura, limpieza de casa, carpintería 

34. He aprendido alguna nueva habilidad en los cursos de capacitación 

35. ¿Cuando le gustaría tomar estas clases? 

36. ¿Usted ha participado en actividades de servicio comunitario? 

37. He sido voluntario con: 

38. ¿Por qué ser voluntario? 

39. ¿Ud. ha participado en las clases de Ingles? 

40. ¿Si no, por qué no participa en las clases de inglés? 
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41. ¿Usted siente que las clases le han ayudado a mejorar su Ingles? 

42. ¿ Usted siente que la material de clase es aplicable o útil? 

43. ¿Usted siente que los profesores son útiles? 

44. ¿Se siente Júpiter es más fácil vivir en cuando sabes Inglés? 

45. ¿Cuáles son algunas razones por las que quiere aprender Inglés, si las hay? 

46. ¿Usted utiliza la computadora en El Sol o en otro lugar como la biblioteca pública? 

47. ¿Para qué utiliza las computadoras? 

48. ¿Sabe usted que hay una clínica de salud gratuita disponible en Júpiter? 

49. ¿Betzy, Diane u otra persona en El Sol te ha ayudado a encontrar servicios médicos 

que no habías podido encontrar por tu propia cuenta? 

50. ¿Ha oído de o ha participado en alguna de las siguientes actividades de salud? 

51. El Sol le ha ayudado a entender como buscar un doctor o mantenerse saludable? 

52. ¿ Hay otros servicios u otras clases que le hacen falta? 

53. ¿Usted come el desayuno o almuerzo, o utiliza la despensa de comida en El Sol? 

54. El almuerzo en el Sol es mi comida principal 

55. Usted sabe sobre el jardín comunitario que El Sol está planeando? 

56. ¿Cómo ha cambiado su vida desde que empezo a venir a El Sol? 

57. ¿Usted se siente tratado con respeto en El Sol? ¿Cómo puede El Sol mejorar sus 

servicios? 

58. ¿ Hay alguna persona especial/cosas que han sido de gran ayuda con un problema,  

un reto, una preocupacion, o que le ha ayudado a adaptarse a la vida en Júpiter? 

59. ¿Hay algo más que le gustaría compartir? Estamos interesados en escuchar tus 

comentarios o sugerencias 

60. La pregunta final: Si pudieras describir El Sol en una palabra, cual sería? 
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